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Welcome
Welcome to the Spring edition of LINK magazine.

As the 2013/14 year comes to a close, I would 
like to thank you for your hard work.  we have 
successfully achieved all of our objectives and provided 
a safe and secure experience for the patients who use 
our services.

whatever your opinion on the myriad of targets 
that we are set nationally and locally, we have once 
again continued to deliver timely, safe and high 
quality care to our patients.  of course we can always 
do more and in some areas we need to imrpove our 
processes and the way we do things.  one example of 
how we do this is the redesign work currently taking 
place to ensure our patients receive treatment within 
18 weeks from their gP referral.

throughout the year we have seen demand 
increasing for our services and in particular for 
emergency care.  however, I am pleased to report 
that we were one of only 18 trusts in the nhS 
who achieved the 4 hour maximum wait standard 
consistently throughout the twelve months.  this 
means that over 95% of patients attending A&e 
at the northern general hospital or the Minor 
Injuries Unit at the Royal hallamshire hospital were 
admitted, treated or discharged in less than 4 hours 
in 2013/14.  this challenging objective was achieved, 
despite having had more patients attending A&e for 
emergency and urgent care than ever before.  It is 
testament to the hard work of the emergency care 
teams but also the tireless work of hospital and 
community health teams who support the A&e team 
to deliver appropriate ongoing care.

For the fourth year running your efforts have seen 
the number of cdiff cases fall to an all time low.  
we have had a 23% reduction when we compare 
2012/13 with the 2013/14 objectives.  the year before 
last we had 104 cases, this year just finished we 
have had 80.  this was a fantastic achievement and 
requires consistent focus throughout the year.

Making sure our patients receive safe, timely 
care is our top priority and I would like to take this 
opportunity to personally thank every member of staff 
in all departments and wards for going the extra mile 
to help during this busy time.

Please do not forget that you can show your 
appreciation by nominating a colleague or team for 
this year’s thank you Awards highlighted on page 
12.  the annual awards are a celebration of all 
those staff who go above and beyond their normal 
duties in order to provide patients with the best 
care and service.

I hope you enjoy reading about the interesting and 
important developments your colleagues are involved 
in across the trust including a new £35 million It 
project which will transform the way in which we 
deliver healthcare in the next five years and beyond.  
the transformation programme will mean every single 
one of us will need to work differently and so now is 
the time to find out what is happening and how you 
can get involved.

this edition also includes information about 
the working together programme of which we 
are a partner.  the aim is to share 
best practice and improve 
patient care and by working 
together on a number of 
common issues this will 
allow all the trusts to deliver 
benefits that they would  
not achieve by working on 
their own.
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A new programme has been 
launched to enable senior 
managers to gain first hand 

knowledge of the challenges and 
opportunities staff have in different 
roles and departments across the Trust.

they will join the members of the trust 
executive group (teg) and operational 
Board who already do regular clinical shifts, 
to better understand the current issues and 
pressures staff on the front line face.

Professor hilary chapman, chief nurse 
undertakes at least one clinical shift every 
month which she describes as being ‘one 
of the most important and valuable things’ 
she does.

She said: “I think its vitally important to 
keep a clear view of how things are at the 
bedside, in the patients’ home or in the 
clinic or operating theatre. when you are in 
a leadership position, it is important that all 
that you do connects with reality informed 
by those who deliver care. I always learn 
something when I’m working clinically and 
it’s a great opportunity to meet staff in 
the care environment. I always enjoy my 
time in practice, I am fiercely proud to be a 
nurse and have always considered it to be a 
privilege to be able to touch people’s lives in 

the way that nurses alongside many other 
healthcare workers do. the new programme 
is also a great opportunity for senior 
management to share their perspective with 
frontline staff and vice versa.“

the programme has been launched in 
response to feedback from the 2012 staff 
engagement survey which showed staff 
wanted to have more contact with senior 
management and for them to be able to 
share ideas and suggestions direct.

other initiates to address these suggestions 
include the introduction of new uniforms 
for nurse Directors to wear on clinical shifts 
to make it easier for staff, patients and the 
public to identify them out and about on the 
wards or in departments and the upcoming 
launch of regular executive briefing sessions. 
these sessions will be held in different 
locations across the trust every month and 
will provide staff with the opportunity to ask 
senior management questions.

the 2013 staff survey results showed 
an increase in the score for the ‘visibility 
of managers’ and it is hoped that these 
initiatives will further contribute towards 
building an even closer relationship between 
staff and senior management.

Work experience
for Senior Managers

Front Line 
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Sheffield Teaching Hospitals as a place 
to work or receive care

recommendStaff

the majority of staff working at the trust would recommend 
it as a place to be treated, or to work according to the latest 
nhS staff survey.

long serving 
staff recognised 
for dedication 
to the nHS
Long serving staff at 
the Trust have been 
recognised for their 
dedication to the NHS in a 
recent award ceremony. 

Staff working in a variety 
of different roles were 
presented with certificates 
to mark their 20th, 30th or 
40th year of service.

Stephanie Sheldon, a Plaster 
technician from Pitsmoor, 
celebrated her 40th year 
of working at the northern 
general hospital at the event. 
She started work on the 
wards at the age of 18 as a 
Support worker. She spent 
time working on the wards 
and in A&e before being 
asked if she would like to do 
a three month trial as a Plaster 
Technician. She said: “Thirty-
three years later I am still 
enjoying the job! time has just 
flown and I have seen a lot of 
changes, lots of new buildings 
and I have worked with some 
fantastic colleagues.”

tony Pedder, trust chairman, 
presented the certificates. he 
said: “the trust greatly values 
the contribution of its staff 
and believes that it’s important 
to formally recognise their 
achievements and commitment. 
the long service awards are just 
one of the ways that it does 
this. the awards honour staff 
that have worked for 20 years 
or more in the nhS. the awards 
are a great opportunity for the 
trust to thank our long serving 
staff for their contribution to 
the nhS and their commitment 
to help improve local lives.”

The results of the survey 
which was sent to all 
15,000 members of 

staff showed that more staff 
would recommend the Trust 
than the national average. 

the majority of staff also said they 
were satisfied with the quality of 
work and patient care they delivered.

Other highlights 
from the report 
include:
•  the trust has shown 

improvements in how 
well it engages with staff 
and the survey particularly 
shows that more staff feel 
they are able to contribute 
towards improvements at 
work and that there is good 
communication between 

managers and other staff.

•  the results also showed 
that fewer staff experienced 
harassment, abuse or bullying 
from other staff and patients 
than the national average.

•  less members of staff are 
working extra hours than the 
national average

•  More staff had a 
performance appraisal

 Sir Andrew cash, chief 
executive, said:

“I am delighted the survey 
results show that the majority of 
our staff would recommend the 
trust as a place to receive care 
or indeed to work. we are very 
fortunate to have some of the 
best people in the nhS working 
in our hospitals and in the 
community and the annual survey 
results give an opportunity to see 

how we can further support all 
our staff to do the best they can. 
helping staff achieve a healthy 
work/life balance continues to be 
a priority, as well as doing all we 
can to ensure our staff are fully 
supported and encouraged to 
play an active part in shaping how 
care and services are provided to 
patients. I feel it is very important 
to engage staff in decisions that 
affect them and the services they 
provide and empower all staff 
regardless of their role or 
seniority to put forward ideas 
and new ways to deliver even 
better and safer services.”

we are now looking at the 
results to see where further 
improvements can be made 
and we will feed this back  
to everyone via the  
lets talk initiative.
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These developments are also 
beginning to have a positive 
impact on reducing patient’s 

length of stay in hospital which we 
know is an important factor to limit 
the chance of acquiring infection, 
being at risk of falls or suffering a loss 
of independence. 

Reducing length of stay, timely discharge and 
having a focus on those patients who can be 
cared for more appropriately in a community 
setting also has a positive impact on our ability 

to ensure we have beds and resources available 
for the patients who need hospital care.

Fantastic progress has been made but 
those colleagues involved in delivering 
the services feel there is still more 
we could do. therefore after careful 
consideration, it is proposed to build on 
these foundations by bringing together 
community health services and geriatric 
and Stroke Medicine (gSM) into an 
integrated community and gSM clinical 
Directorate from october 2014.

this will remove some of the current 
organisational boundaries which 
sometimes slow progress or innovation 
which we know both teams are keen to 
pursue. whilst we recognise that this move 
represents more change for both teams 
to manage, there is clearly an enthusiasm 
from those colleagues who are responsible 
for delivering care, to put patients and 
particularly the frail elderly at the centre of 
our care and build on the improvements 
which have been achieved to date.

Staff from community and gSM directorates 
came together at a recent staff engagement 
event which prompted discussions to help 
shape the proposals. lots of positive feedback 
was gained from the event with many ideas 
on how the new joined up way of working 
will benefit patients and increase staff 
understanding of pathways.

The Frailty Unit, Discharge to Assess pilot scheme, 
the new reablement pathway and early Supported 
Discharge in Stroke are all examples where patients 
have seen an improvement in the timeliness or quality 
of care they receive.

Community and Geriatric Stroke 
medicine moving forward together

Sheffield’s Right First Time (RFT) 
programme is one of 13 initiatives 
from across England to be recognised 
by Professor Sir Bruce Keogh, NHS 
Medical Director for England, for 
work to deliver NHS services, seven 
days a week.

Part of delivering the ‘Right care, at the 
Right time, in the Right place’ is ensuring 
good quality care is available seven days 

a week and that actions, such as patients 
being discharged from hospital when they 
are ready, are not disrupted or delayed over 
the weekend.

Dr David throssell, Medical Director 
added: “For some time now we have 
been looking at enhancing the services 
we provide at the weekend and already 
have weekend ward rounds, diagnostics 
available and indeed more recently our 

therapists also provide a 7 day service to 
ensure patient’s recovery from surgery 
is started as soon as possible, even if 
the operation takes place on a Friday 
afternoon. however we want to build 
on this work with our community health 
colleagues, gPs and mental health 
professionals to do even more and this 
early adopter programme will help us learn 
from others and spread our learning.”

Developing 7 day health services

Community and GSM Directorates Join Forces: Penny Brooks Clinical Director of 

Community Services, Kirsten Major Director of Strategy and Operations and Peter 

Lawson, Clinical Director of Geriatric and Stroke medicine pictured at a recent 

staff engagement event to discuss the new directorate
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The partnership has recently 
invested several millions of 
pounds in developing additional 

rehabilitation and reablement services. 
This has included extra nursing and social 
care places which can be used for short 
term rehabilitation or in exceptional 
cases longer term care after hospital.

the trust is continuing to focus efforts on 
reducing any delays so that hospital beds can 
be prioritised for those patients who need that 
acute level of care. 

the huntsman 5 ward at the northern 
general hospital is one acute area which 
has vastly improved patient flow. the ‘short 
stay’ ward was originally formed in response 
to winter bed pressures in november 2012 
and has since achieved some of the highest 
discharge rates in the trust (discharging 
between 10-30 patients a day).

Patients who require only a short stay in 
hospital (between 24-72hrs) are selected from 
the medical admission units and brought onto 
huntsman 5. the team then look after these 
patients and facilitate a safe discharge as soon 
as they are medically fit to leave hospital.

gemma Pears, one of the sisters on 
huntsman 5 said: “our priority is to provide 
an excellent service for each patient and 
constantly think of ways to improve our 
discharge rate and times. the team has 
worked with other areas to develop new 
approaches to enable quicker discharge which 
has had a knock on effect right down to 
reducing the length of time patients wait in 
A&e. we were pulled together from many 
different units to make the ward function and 
through commitment we continue to achieve 
our goals. I believe the ward is successful due 
to the highly committed and hard working 
team we have.”

Patient flow 
the trust is continuing to work with the other nhS 
organisations in Sheffield and the city council, as part 
of the Right First time partnership, to ensure patients 
get the care they need in the most appropriate place. 

When frail patients are medically fit 
to go home after a stay in hospital, 
a series of checks must be carried 
out to see how they cope with day 
to day tasks (such as climbing stairs, 
washing and making a cup of tea) 
and if they need additional support. 
These assessments were traditionally 
performed in a hospital setting 
meaning the patient often stayed 
longer than they needed to. The new 
‘Discharge to Assess’ programme 
allows patients to safely go home 
as soon as they are medically fit and 
receive the necessary assessments in 
their own home.

this new system gives the assessor 
a more realistic indication of how the 
patient can cope at home and what, if 
any, changes to their home are required. 
It not only enables the patient to be 
discharged from hospital sooner and 
return to their home which patients tell us 
is what they want. It also ensures hospital 
beds are available for the sickest patients 
to receive care.

Patients are often supported by the 
Active Recovery service during this 
period who provide short term care and 
rehabilitation at home.

Discharge 
to assess

Improving

Look out for a new poster campaign around reablement coming to wards soon.
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New Mums

Sheffield’s survey is based 
on a sample of 243 
mothers who gave birth 

in  2013:

•  Over 95% of the women  
said they were treated with 
respect and dignity during 
labour and birth,

•  around 95% said the hospitals 
were very clean or fairly clean,

•  and over 96% had confidence 
and trust in the staff caring for 
them during labour and birth.

Mum of three, Katy cavell, 
age 26, gave birth to baby boy 
Alex. Katy, a Medical Dispenser 
from Southey, said: “My care was 
brilliant. My baby was breech so 
I had a team of very experienced 
midwives on stand by and the 
care I received was fantastic. the 

midwives catered for everything, 
they were really attentive to all 
my needs and were so friendly. 
I had a lovely room and the 
hospital seemed very clean. I can 
understand why it received good 
reviews in the survey.”

hilary chapman, chief nurse 
said: “I am delighted that new 
mums and the care Quality 
commission have rated our services 

so highly. All of our maternity staff 
are passionate about the care that 
they give to mothers, fathers and 
their babies and the Unit prides 
itself on giving a professional high 
quality caring service. Despite our 
results showing that overall our 
women receive excellent care, the 
survey highlighted a few areas in 
which we will look to improve on 
such as postnatal care.”

A comprehensive 
review of NHS 
maternity services 

has found that over 95% 
of mothers that gave birth 
at Jessop Wing Women’s 

Unit last year said they 
were treated with respect, 
kindness and dignity.

the detailed review of 66 

UK hospital Maternity Units 

published by the care Quality 

commission, showed women 

giving birth at the Jessop wing 

were pleased with their care.

the review covered the care 

provided from the time pregnant 

women first access maternity 

services to their sign-off by the 

midwife - usually around 10 days 

after the birth.

give maternity services the thumbs up

SHEFFIELD’s Jessop Wing 
is celebrating after being 
named ‘Team of the Year’ in a 
national awards ceremony.

the citywide 1:1 team won 
the top award, which is given by 
the British Journal of Midwifery, 
for the personalised support and 
care they offer to a diverse range 
of women before, during and 
after birth. this includes women 
with learning disabilities, severe 
mental health problems or those 
who choose to give birth outside 
of recommended guidelines. 
they also provide bespoke care 
to women opting for normal 
breech birth.

the service’s community 
midwives, Sarah Martin, nicola 
Dawes and helen Dresner Barnes, 
provide care 24 hours a day. In 
addition, all women using the 
service have the support of the 
head of midwifery, community 
matron, two consultant 
obstetricians, a consultant midwife 
and a supervisor of midwives.

Dotty watkins, head of 

Midwifery, said: “I’m absolutely 
delighted that our citywide 1:1 
team have won this prestigious 
national award. the 1:1 team 
provides bespoke, non-judgmental 
support and care to a diverse range 

of women, who often have highly 
complex needs due to learning 
disabilities, mental health problems 
or previous trauma. evidence from 
research shows that all women 
benefit from continuity of care 
and that includes women with 
complicated pregnancies. this 

award highlights that a woman’s 
right to make complex choices 
can be supported through the 
nhS model of care, and that 
women who may otherwise have 
disengaged from maternity services 

can be supported to have positive 
birth experiences.”

the team have provided extra 
support and reassurance to 142 
women since they were first 
established two years ago.

Kendra Arkley, 25, of nether 

edge, was referred to the 
service after a growth scan 
confirmed her baby was breech 
at 34 weeks. “everyone I spoke 
to said just have a c-section, 
but I decided I wanted to try 
to deliver my baby naturally. 
the citywide 1:1 team were 
brilliant: they gave me extra 
scans, and put me at ease 
by checking fluids, size and 
position. I could contact them at 
any time during my pregnancy 
and everything just fell into 
place as soon as I met them. 
they had all the experience, 
and I was supported by a big 
team during labour so I felt 
really safe. My daughter Annika 
was born naturally without any 
complications just over a month 
ago, and I’m really enjoying 
being a mum – apart from the 
sleep deprivation of course.”

All women using the service 
meet all three midwives during 
their pregnancy. this enables 
them to have continuity of 
care from a known carer when 
they go into labour, or when 
only one of the team is on call 
during the night or on holiday. 
It also means they do not have 
to repeat traumatic information 
to different clinicians and nurses 
during routine appointments.

Top national award for 
Citywide midwifery team

Citywide Midwifery team and 

new mum Kendra Arkley
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Women requiring additional 
monitoring before or after 
giving birth are benefiting 
from improved privacy and 
dignity as a result of modern 
upgraded facilities in the 
new Advanced Obstetric Care 
Unit (AOCU) on the Labour 
Ward at the Jessop Wing.

the AocU cares for women 
who suffer complications such as 
major blood loss or high blood 
pressure; or who have complex 
medical conditions such as 
diabetes, cardiac complications, 
renal problems or sepsis.

The state-of-the-art unit, 
was designed following a 
consultation with local women 
on how they wanted the area 
to look and feel.

Improvements include high-
quality washing facilities, better 
lighting and a spacious design 
to allow for improved privacy 
and dignity at the bedside. In 
addition to this, the midwife  
station is placed behind a glass 
screen allowing women and 
their babies to be discreetly 

monitored, 24 hours a day.

Dotty watkins, nurse Director 
and head of Midwifery at 
Jessop wing said: “the new 
unit offers excellent facilities for 
women who require additional 
support and treatment; it also 
takes into consideration the 
need for a calm and peaceful 
environment for women and 
their families at what can be 
a worrying time. the unit’s 
doors are automatic to allow 
us to transfer beds more easily 
and quietly, we have a private 
bereavement room for couples 
who sadly suffer the loss of 
their baby, and also an isolation 
room for women with infections 
where they can be barrier 
nursed with increased comfort.”

An event to officially open 
the Unit took place on 4th 
April 2014 in which guests 
had the opportunity to join a 
guided tour of the new Unit 
and see the unveiling of a 
plaque by the chairman of the 
trust, tony Pedder.

Hospital Baby Clinic recognised for 
work with Community Midwives
A dedicated group of staff 
at the Jessop Wing Hospital 
have been shortlisted in the 
‘Team of the Year’ category 
of the Royal College of 
Midwives Awards 2014.

the team developed the Rapid 
Access clinic for Babies (RAc) to 
make it quicker and easier for 
community Midwives to access 
support for families of newborn 
babies who have lost weight or 
are jaundiced. 

Before the clinic was set up 
in 2011, babies that required 
assessment were re-admitted to a 
ward to wait to see a doctor. 

community Midwives now 
work closely with the RAc and 
can refer any baby for a full 
assessment by an Advanced 
neonatal nurse Practitioner on 
the same day. After the baby is 
assessed, the team work with the 
parents to develop a full feeding 
and follow up plan and in most 
cases mother and baby are able 
to return home within a couple 
of hours.

caryl Skene, consultant nurse 
in neonatology, said: “we are 

delighted to be recognised for 
our work to improve our service 
for babies and parents. It can 
be a worrying time for families 
if their newborn baby has lost 
weight and/or are jaundiced and 
we want to offer reassurance and 
support as quickly as possible to 
eliminate that anxiety and make 
sure the baby is well.” 

“In the last year only 29.5% 
of babies with weight loss and/
or jaundice were readmitted. 
this has allowed us to make 
hospital beds previously being 
used unnecessarily available 
for women that need them. It 
has also improved the quality 
of experience for women and 
their families and we are able 
to provide quicker, better care 
for babies.”

Better facilities for 
women at the advanced 
obstetric care Unit

Happy mum Katy Cavell and baby Alex who 

was born at the Jessop Wing this year
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Sexual Health Sheffield’s 
Young People’s Peer 
Education Project was 

named ‘young people's sexual 
health service/project of the 
year’ in the UK Sexual Health 
Awards 2014.

the Peer Activities in Sexual 
Health (PASH) project, co-ordinated 
by Sexual health Sheffield, recruits 
volunteers aged between 16-20 to 
deliver information and education 
sessions to their peers within 
schools, colleges, informal youth 
settings and through community-
based events. Since its launch in 
2004, the project has trained  
and supported one hundred  
young people to become PASh 
peer educators. 

liz Murray, Sexual health 
Promotion Practitioner, picked up 
the award on behalf of the PASh 
team. She said: “we are delighted 
to be recognised for our work to 
improve sexual health education 
for young people in the city. the 
project is fast approaching it’s ten 
year anniversary so it’s a great time 
for us to give recognition for the 
time, energy, commitment, skill and 
enthusiasm of all the volunteers 
throughout the project’s history. 
this award is the result of a lot of 

hard work from the volunteers past 
and present.”

PASh not only supports young 
people’s learning around sex and 
relationships, it has also provided 
volunteers with a valuable ‘spring-
board’ into the world of work and 
further education.

Peer educator Bronwyn Bulmer, 
aged 19, (pictured above right) 
said: “we see a great change in 
the young people we work with, 
in the questions they ask, and in 
the adults who work with them. 
they say we provide something 
different.“And it is great for us 
volunteers too; PASh has helped 
me in my career dream to become 
a midwife.”

Project Scoops Young 
People's Sexual Health 
Service of the Year award

Keeping patients at the heart of all we do
New in Brief

ensuring we give patients the best experience possible is a 
top priority. community Services was recently visited by Jenny 
Kenward, the national lead for Patient experience. colleagues 
in community Services were able to showcase the trust’s good 
practice and hear about the work she is involved with nationally.

A national survey by the 
Care Quality Commission 
has shown Sheffield 
Teaching Hospitals 
continues to provide high 
quality care and a good 
patient experience.

over 98% of the 407 
inpatients surveyed in 2013 
said the wards were clean.

the care and treatment 
received in the A&e 
Department at the northern 
general hospital, was 
highlighted as better than 
the national average, as 
was patient information and 
the amount of emotional 
support patients received 
from staff.

other highlights from the 
recently published report 

included: 94% of patients 
always had enough privacy 
when being examined or 
treated, 86% always had 
confidence and trust in 
Doctors and 95% of toilets 
and bathrooms were rated as 
being either very/fairly clean. 

Andrew cash, chief 
executive, said:

“I know everyone across 
the trust work extremely hard 
on a daily basis to deliver the 
best possible care and the 
survey results are testament to 
this dedication. however we 
are never complacent and will 
be exploring where we can 
make further improvements 
based on the survey 
responses.”

Patients praise care in 
national survey

Mr David wilson, 62 from Sharrowvale 
was one patient who was pleased 
with his care. he was treated on Firth 
2 after suffering a blood clot. he said: 
"the care was absolutely fantastic, the 
staff were very attentive and the food 
was great."

Sheff ield
From left to right - Barbara Ntumy, PASH Peer educator, 

Liz Murray, Sexual Health Promotion Practitioner and 

Bronwyn Bulmer, PASH Peer educator.

THE PROJECT 
HAS TRAINED 

AND SUPPORTED 
ONE HUNDRED 

YOUNg PEOPLE 
TO BECOME PASH 
PEER EDUCATORS

Mandy Higginbottom, Head of Interface 

Services with Jenny Kenward, national lead 

for Patient Experience.
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The pair from Longley 
said the procedure, 
which was performed 

by trainee dentists, has 
‘changed their lives’ after 
spending decades without 
any teeth.

christopher Roberts, 41, began 
losing his teeth at the age of 24 
after suffering an accident which 
left him with a disability and 
underwent failed dental treatment. 
By the time he was 28, he had no 
teeth at all and a weakened jaw.

chris said: “Before I had my 
dentures fitted, my confidence was 
at rock bottom. I couldn’t speak 
to anyone without covering my 
face with my hand. I didn’t want 
to leave the house and I became 
very depressed. After many years 
without any teeth I finally plucked 
up the courage to visit charles 
clifford and I can honestly say it 
was the best thing I ever did.”

“I was nervous before I went 
but the students really put me at 
ease. I had the same pair looking 
after me throughout the 6 week 
period in which I had my visits, 
and after it all I would call them 
my friends. I was treated with 
dignity and respect and I didn’t 
feel judged at all, which I had 
worried about. the students were 
guided by Mr Bishop, a clinical 
tutor, who made sure everything 
was not just good, but perfect. 
they couldn’t do enough for me 
and took the time to make sure 
they got everything right.”

“Almost a year after my 

treatment my confidence has 
shot up - I am now able to talk 
to people and socialise without 
covering my face. I was that 
pleased with my new teeth I even 
recommended my mum who had 
a phobia of the dentist and lost 
her teeth thirty years ago.”

christopher’s mum, carol 
Roberts aged 69, said she feels 
like a new women after taking her 
son’s advice and getting her own 
new set of dentures. She said: “I 
call them my pearly whites. I look 
twenty years younger now and I’m 
looking forward to getting myself 
a toy boy! It’s given us both a 
new lease of life, I go out on bank 
holidays now I have my new smile 
and have bought new jewellery 
to match my more glamorous 
appearance. I’m so pleased for 
both of us.”

ccDh offers free routine dental 
treatment to hundreds of people 
in Sheffield every year. treatments 
are performed by trainee dentists 
and hygiene therapy students from 
the University of Sheffield, School 
of clinical Dentistry.

All work is closely supervised 
by experienced dentists, 
consultants or hygienists and 
therapists and after an initial 
assessment appointment, 
further straightforward 
treatments are offered.

Mr Bishop consultant said: 
“I am delighted to hear that 
our treatments have made 
such a positive impact on chris 
and carol’s lives. one of the 

most rewarding things our 
students experience during 
their undergraduate course, 
is the ability to  transform 
the appearance of patients 
over a six week period on our 

complete denture teaching 
course. I am really glad that 
chris and carol enjoyed their 
sessions at charles clifford 
Dental hospital and that many 
other people will benefit from 
our free service in the future'

If you feel you would like to 
access this service please contact 
the hospital on 0114 2717992.

A Mother and Son from Sheffield are smiling again after receiving 
free dentures at the charles clifford Dental hospital (ccDh).

smile back on our faces
Thank you 
for putting the
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Any new environment can be a daunting 
place for people suffering with memory 
problems and coming into hospital is no 
exception. These people often have trouble 
communicating their feelings to the staff 
looking after them which can lead to 
confusion and anxiety.

the trust has therefore developed a new 
tool to help staff provide a better experience 
for patients with dementia. the ‘All About Me’ 
booklet has been designed to help patients keep 
their identity whilst in hospital and aid staff in 
providing care.

Rob ghosh, clinical lead for Dementia care 
at the trust, said: “the patient’s family or carer 
can fill out the booklet to create a picture of all 
the patient’s likes and dislikes. we can capture 
personal details such as what makes the person 
anxious and what comforts them. It allows us 
to have a guide to ensure all the patients’ needs 
are met. this is very important when it comes 
to nutrition as some patients are unable to 
express their preferences including what foods 
they enjoy or how they have their tea. this can 
lead to them avoiding food or drink and them 
becoming malnourished. the great thing about 
the document is that it can help people who 
may struggle to express themselves through a 
variety of conditions such as delirium or learning 
difficulties. It’s not only people suffering with 
dementia who can be helped”.

the innovative booklet was developed by a 
multi-disciplinary team at the Trust including 
the evidence Based council, nurses, Doctors, 

Supporting Vulnerable Patients

Members of the 'All About 

Me' project team

For these patients, having any 
type of test or treatment can 
be distressing and often require 
a carer to consent for their 
treatment to take place.

over the last seven years, Karen 
Dolling, Senior Sister, and catherine 
hardwick, learning Disabilities and 
Dementia link nurse in ophthalmology 
have been looking at ways to improve 
the experience for these vulnerable 
patients. working alongside consultant 
ophthalmologist Zanna currie, they 
set up a ‘Best Interest clinic’ designed 
to look at the wider health needs of 
patients who are unable to consent to 
treatment for themselves.

 catherine hardwick said: “we 
identified that some patients 

needed a different kind of service 
and that ‘one size’ does not fit all 
as we see such a diverse range of 
patients. we work with the  local 
council to identify patients that need 
extra support.  A mental health 
assessment is then carried out and 
if the patient is found to be unable 
to consent, a multidisciplinary 
team consisting of carers, family, 
consultants and other healthcare 
professionals are brought together 
to discuss what treatments, tests 
and  delivery of care would be in the 
best interest of the patient.

“Many patients receive treatment 
and tests from different specialities 
identified though recommendations 
from the Best Interest clinic 
consultations. For example if an 

anaesthetic is required a panel 
would look at using this opportunity 
to perform other simple procedures 
at the same time such as taking 
blood, smear and hearing tests  
which the vulnerable patient may 
find distressing without anesthetic.”

Karen Dolling added: “we have found 
this approach to work very well 
and it has certainly enhanced 
the patient experience by 
providing a service tailored to 
the needs of  the individual. 
this work has allowed us 
to join up with colleagues 
from the across the trust 
and  health  and social care 
partners to discuss what 
other areas we could look at 
as well as eye care.”

Praise for Ophthalmology’s ‘Best Interest’ Clinic
the eye clinic is one of the biggest outpatient Departments in the trust and treats hundreds 
of patients who as well as eye problems have dementia or learning disabilities.

Dieticians, therapists as well as carers. the 
local Alzheimer’s Society branch in Sheffield 
has also had input into the booklet advising on 
the questions, layout and wording. It has been 

successfully piloted across a number of wards at 
the trust, receiving excellent feedback. It will be 
launched Trust - wide during dementia awareness 
week which runs between the 18 and 24 May. 

care for dementia Patients

Better
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Sheffield offers 
more choice at new 
‘One Stop Shops’

Getting sexual health 
advice or treatment has 
become easier than ever 

before with the launch of two 
‘one stop shop’ centres provided 
by Sheffield Teaching Hospitals 
Sexual Health Sheffield service.

health specialists in all aspects of 
sexual health are now based at both 
the Sexual health Sheffield clinic at the 
Royal hallamshire hospital (previously 
gUM clinic) and the Sexual health 
Sheffield central health clinic in the 
city centre.

Before the changes, the 
central health clinic dealt with 
contraception advice and treatment, 
and the gUM centre at the Royal 
hallamshire hospital provided advice 
and treatment for sexual infections 
and hIV.

All sexual health needs can be met 
at either centre. At the hallamshire 
hospital Sexual health centre people 
simply need to book an appointment 
which is usually within 48 hours of 
your call. or people can use the ‘walk 
in’ service at the central health clinic 
and no appointment is necessary.

Matron Kirsty ellis, Sexual health 
Sheffield said: “we have made our 
service more convenient for our 
patients needs by catering to all sexual 
health at either the walk-in clinic at 
the central health clinic, which opens 
until 7pm most nights, or booking an 
appointment at the clinic at the Royal 
hallamshire hospital.

we are always looking for ways 
we can improve our services and 
part of our work is going out to see 
what people want from sexual health 
services and we will endeavour to 
tailor our services to their needs.”

Dr christine Bowman, consultant 
in Genito-Urinary Medicine, Sexual 
health Sheffield, added: ‘we want 
to breakdown the stigma attached 
to sexual health and make going for 
a check up as routine as possible. So 
the easier we make it for people to 
get advice and treatment the more 
comfortable people will feel about 
looking after their sexual health. we 
are also exploring what services we 
can offer in community settings to 
make it as convenient as possible 
for people to access the information 
or support they need. our focus 
on prevention and sexual health 
promotion remains a priority for us 
particularly to prevent StI’s, hIV  
and unintended pregnancies in the 
first instance.’

Details of opening times, how to 
book appointments and information 
about sexual health can all be 
found by visiting the website www.
sexualhealthsheffield.nhs.uk For 
appointments relating to contraception 
please call 3054000, for appointments 
relating to sexually transmitted 
infections (StI’s) please call 2713528 
and for general inquiries please call 
the ‘Information line’ on 3054016.

A project to improve patient safety for older 
people at Sheffield Teaching Hospitals has 
been awarded up to £450,000 of funding 
from the Health Foundation’s new quality 
improvement programme.

the national initiative, closing the gap in Patient 
Safety, have selected ten projects across the country 
to support in the implementation and evaluation of 
their work.

working in partnership with the British geriatrics 
Society, the trust will use the support to develop 
‘FRAIlsafe’; a safety checklist for frail older patients 
entering acute hospital care.

grant to improve patient 
safety for older people

Sexual Health

New in Brief

Karen Dolling, Senior 

Sister, and Catherine 

Hardwick are proud of 

the Ophthalmology Best 

Interest Clinic
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Twenty years ago cancer 
treatment in Sheffield looked 
somewhat different; yet the 
principles remain the same. 

with research suggesting that 
by 2020 half of the UK population 
will be affected by cancer at some 
stage during their lifetime, the need 
to continually develop and improve 
cancer treatments at the region’s 
only specialist cancer hospital is even 
more crucial than ever before. 

For some, 1994 seems a lifetime 
ago; a year when ‘spice mania’ 
engulfed the nation, the economy 
was heading towards recovery and 
the very first UK national lottery 
Draw took place. 

But for Professor Barry hancock 
oBe, who was leading weston Park 
hospital’s university department 
of clinical oncology, the year 
marked an exciting milestone in the 
formation of a dedicated charity 
for the hospital and the start of 
revolutionary things to come. 

today, weston Park hospital 
cancer charity exists to support the 
work of weston Park hospital, which 
is a leading centre for pioneering 
cancer research, treatment and care 
that provides vital services for the 
60,000 cancer patients in this region.

the catchment area for weston 
Park hospital extends across a 
population of almost 1.8million 
people from across all of South 
yorkshire and the north Midlands 
with delivery of cancer care where 
appropriate through district hospitals 
in Barnsley, Rotherham, Doncaster, 
Bassetlaw and chesterfield.

Since inauguration, inspired by the 
first public fundraising campaign, 
‘ear our Appeal’, the cancer 
charity has significantly developed 
and expanded in response to the 
growing need for extra special 
projects within the hospital that fall 
outside of statutory nhS funding. 

looking back, iconic figure, 
Professor hancock, who now 
sits on the trustee board of 
the cancer charity, recalls the 
headline from all those years ago 
which read: ‘the icing on the cake 
of today will become the bread 
and butter of tomorrow.’ 

he says: “considering how far the 

hospital has advanced in terms of 
research and treatment options, it 
wasn’t a bad maxim to go by!

“the cancer charity has been 
instrumental in supporting research 
and new developments in diagnosis, 
radiotherapy and chemotherapy 
treatments in particular, contributing 
to the worldwide increase in people 
surviving the disease.”

with continued and increased 
funding from the charity, weston 
Park hospital has firmly positioned 
itself as a centre of excellence for 
cancer research and the diagnosis, 
treatment and care of those 
suffering with cancer. 

In Sheffield alone, the cancer 
incidence figures are above average 
with around 2,800 people being 
diagnosed with cancer each year.

From humble beginnings in 1914, 
when radium was first recognised 
as a treatment for cancers, to the 
establishment of the ‘Sheffield 
national centre for Radiotherapy’ 
in 1945, weston Park hospital in its 
current form was officially opened by 
hRh Princess Anne in 1971.

the changing face of the hospital 
throughout the years has not only 
accommodated the expansion of 
services and options offered to 
patients, but further cemented the 
hospital's highly respected reputation 

20 years on and change is still ‘brewing’ thanks to

dedicated cancer charity
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Charity News

Sheffield Hospitals Charity 
is raising funds for a new 
satellite blood fridge for 
the Northern general 
Hospital’s Emergency 
Department. 

£5,000 is needed to provide 
a fridge in the resuscitation 
room so that urgent 
transfusions can be provided 
even more quickly to patients 
losing blood. Blood loss can 
happen extremely quickly and 
litres can be lost in a matter 
of minutes. the installation of 
a blood fridge directly in the 
emergency Department will 
mean minutes will be saved 
as blood will not need to be 
transferred from elsewhere 
within the hospital. having 
immediate access to the 
blood will help save lives and 
help improve the outcome 
of patients bleeding from 
traumatic injuries or medical 
and surgical conditions.

Stuart Reid, consultant 
in emergency Medicine and 

clinical lead for Major trauma 
said: “catastrophic blood 
loss is a common cause of 
death and disability following 
serious injury, and we strive to 
stop this bleeding as quickly 
as possible. As one of 22 
Major trauma centres in the 
country, we receive patients 
from a large geographical 
area including South yorkshire 
and the Peak District in north 
Derbyshire. In the time before 
we are able to stop the 
bleeding, it is often necessary 
to give the patient an 
emergency blood transfusion. 
to offer the very highest 
level of care to our patients 
we need this blood at our 
fingertips, so we are thrilled 
that Sheffield hospitals charity 
are fundraising towards a 
blood fridge for our emergency 
Department”

 For more details about the 
fundraising project and to 
make a donation visit www.
sheffieldhospitalscharity.org.uk

Raising 
money for 
lifesaving 
blood fridge
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across the locally, regionally, 
nationally and even internationally.

catherine Anthony has been 
a familiar figure at weston Park 
hospital for over 30 years, as an 
employee, volunteer and even as  
a patient. 

having recently retired from 
her post as cancer Information 
Coordinator at the Cancer Charity-
funded cancer Support centre, 
catherine holds very fond memories 
of the place that not only gave her a 
career, but ultimately saved her life. 

 “little did I know when I 
started working at weston Park 
hospital on the year it was 
officially opened, what a big 
impact it would have on my life, 
both professionally and personally. 

“I am proud to be associated with 
weston Park hospital cancer charity 
and the work they support and wish 
them every success for the next 20 
years and beyond!”

In 20 years, the charity has raised 
around £16 million to help improve 
cancer research, treatment and care 
at what is one of only four specialist 
cancer hospitals in england. 

Professor hancock, who was the 
first medical oncology appointment 
in Sheffield continued: “It still rings 
true to this day that the ground-
breaking advances we invest in 

today, will no doubt result in the life-
changing treatments of tomorrow.

“yes, the new figures suggest 
an increase in cancer incidence, 
but with more fundraising activity 
and the generosity of communities 
and companies across the region, 
I am confident that we can rise to 
the challenge.” 

The Cancer Charity had a record-
breaking year in 2013,raising over 
£2 million for the first time, thanks 
to its generous supporters. with 
an increasing need for charitable 
funding of special projects at the 
hospital, the charity is setting its stall 
higher this year as it marks 20 years 
of fighting cancer locally.time for tea 
is a new fundraising initiative for the 
charity, sponsored by Stagecoach, 
which encourages people to join in 
marking 20 years of fighting cancer 
locally by hosting their very own tea 
party whilst raising money.

From community groups to family 
gatherings, time for tea provides 
the perfect excuse to put the kettle 
on and catch up with friends for a 
cuppa and cake..  

to take part in time for tea 
complete the attached registration 
form below and return freepost 
to: FREEPOST RRYZ-EBTY-ELGG 
weston Park hospital cancer 
charity, whitham Road, Sheffield 
S10 2SJ Alternatively, visit www.
timeforteaparty.com where you can 
register online. 

to find out more about how you 
can support the cancer charity 
during its 20th year visit www.
wphcancercharity.org.uk or call the 
charity office on 0114 226 5370.

20 years on and change is still ‘brewing’ thanks to

dedicated cancer charity

Time for Tea general advert.indd   1 26/02/2014   12:07:26

Burrows Toyota recently 
presented a new lease car 
to specialist nursing staff 
working at the Sheffield 
Adult Cystic Fibrosis 
Centre, to enable them to 
provide valuable treatment 
at home to young adults 
with Cystic Fibrosis, a life-
threatening disease which 
affects the lungs.

over 170 patients across 
South yorkshire nottinghamshire 
and Derbyshire are currently 
cared for by the cystic Fibrosis 
(cF) team at the northern 
general hospital where they are 
often required to visit to help 
manage their condition.

Access to the car will mean 
staff can see patients in the 
comfort of their own homes 
and provide a range of essential 
nursing and therapy treatment 
such as administering intravenous 
antibiotics and taking blood tests. 

Visiting patients at home 
cuts down the number of times 
patients need to come into 
hospital, which is particularly 
reassuring for patients who 
may be feeling unwell, as they 
don’t need to travel, but can 
feel confident that they are still 
being monitored.

Frank edenborough, consultant 
in Respiratory and Adult cF 
Medicine at Sheffield teaching 
hospital nhS Foundation trust, 

said: “our Specialist nurses 
can really get to know patients 
by visiting them in their own 
environment. It helps them to see 
first hand how they are coping 
with their condition and gain a 
better understanding of what 
support they need.” 

this will be the third car Burrows 
leases to Sheffield hospital’s 
charity to support cF patients. 
Previous cars covered over 6600 
miles visiting patients’ homes 
including trips to grimsby, goole 
and Scunthorpe.

the toyota Auris touring sports 
hybrid estate is one of a range of 
cars utilising hybrid technology 
to reduce carbon emissions and 
is in keeping with the hospitals 
sustainable travel and be green 
strategies to reduce the carbon 
footprint of the hospital.

Car Donation Supports 
CF Patients to receive 
Care at Home

Charity News

Prof Barry Hancock making 

‘Time for Tea’ to support 

Weston Park Cancer Charity

Patient Jonathan Gray aged 25 from Hackenthorpe, Dildar 

Ali Chrage Nurse of CF ward, David Reynolds Director of 

Sheffield Hospitals Charity, Glynn Holmes Burrows Toyota.

OUR SPECIALIST 
NURSES CAN 

REALLY gET TO 
KNOW PATIENTS 

BY VISITINg THEM 
IN THEIR OWN 

ENVIRONMENT.
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The Trust has 
appointed Mr Simon 
Buckley as Clinical 

Director of Orthopaedics 
and Professor Alison 
Loescher as Clinical Director 
of Oral and Dental Services.

Mr Buckley, a consultant 
orthopaedic Surgeon and 
Professor loescher, consultant 
in oral Surgery, will be 
responsible for providing clinical 
leadership to their directorates 
and ensuring that patients 
receive high quality care.

Simon took up the role on 1 
April 2014, replacing Mr Paul 
Sutton , who held the role 
since 2011.

chief executive Andrew cash, 
said: “Simon is an excellent 
clinician with considerable 

expertise in orthopaedics and I 
look forward to working with him 
more closely.

“I would like to thank Paul 
Sutton who has been an 
outstanding clinical director 
for over three years. Paul has 
contributed greatly to improving 
the quality, safety and experience 
of care that patients at Sheffield 
teaching hospitals receive.”

Professor loescher also started 
her new role on 1 April 2014, 
replacing Professor Ian Brook, 
who is stepping down from the 
clinical director role he has held 
over the last 14 years.

commenting on her 
appointment, Professor loescher 
said: “I am delighted to be taking 
up the role of clinical director. 
Under Ian’s leadership, the 

hospital has been consistently 
highly rated for satisfaction of 
patients and students and oral 
services continue to be recognised 
for their high standards and 
outcomes. I am looking forward 
to following in his footsteps.”

Andrew cash, said: “I 
am confident that Alison 
will ensure that our patients 
continue to benefit from high 
quality care and students 
training at the teaching 
hospital will continue to be 
satisfied with their tuition.”

“I would also like to thank and 
pay tribute to Professor Ian Brook 
who has been an outstanding 
clinical director for a decade 
and beyond. there have been 
considerable developments in 
innovation, patient care and 

experience under his direction 
including accommodating 
expanded undergraduate 
numbers and a major 
redevelopment of the Dental 
hospital. oral and Dental services 
consistently receives praise from 
patients and students alike which 
is testament to his leadership.”

new clinical directors for orthopaedics 
and oral and dental Services

Thank you to Mr Paul Sutton 
and Prof. Ian Brook who are 
stepping down from their 
roles as Clinical Director

Charity News

Fancy a challenge while 
supporting a really relevant 
and local charity? Then get 
involved in Neurocare’s Head 
Start 5k & 10k on 27th April 
at Rother Valley Country 
Park. Neurocare raise money 
to fund equipment, research 
and staff training for the 
neuroscience wards at the 
Royal Hallamshire Hospital 
to help save and improve the 
lives of patients suffering 
with brain injuries and to 
support staff on the wards.

2014 is head Start’s fifth year 
running and it will be bigger and 
better than ever. there will be 
both a 5k and a 10k option to suit 
runners of differing abilities. the 
course is nice and flat and walkers 
are also encouraged to take part. 

the event is family friendly and we 
encourage you to bring everyone 
along to cheer you on – there 
will be entertainment, a fun-run 
for the kids and food and drink 
available to purchase on site. or 
why not bring a picnic with you 
and join us for lunch after the 
races are over?

For more details and to enter 
go to www.neurocare.org.uk or 
contact corin at corin@neurocare.
org.uk / 0114 267 6464

thanks to wilson Field who are 
sponsoring the event.
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Your chance to nominate a member of hospital or community services
staff/team for a special Thank You award. Do you know someone who
has gone above and beyond the call of duty in any of the following areas:

Do you know a
Health Care Hero?

Simply visit www.sth.nhs.uk/awards or pick up an application form from any
hospital or community health main reception. Whether you are a member of
the public, patient or staff you can nominate someone for an award.
Last date for nominations is 21st July 2014.

• Provide excellent patient care

• Make improvements
to services which
benefit patients or
their carers

• Work behind the
scenes to make
things better

• Involve patients
and in improving
services

• Provide inspiring
leadership

• Give first class customer
service

If YES then nominate that person or team now

Kindly
Sponsored by
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A Day in the Life…
We spent the day with 
Yvonne Jackson, a clinical 
research nurse for the NIHR 
Sheffield Clinical Research 
Facility on secondment from 
the renal directorate, to 
find out how she meets the 
challenges of a varied and 
busy workload.

7.30am

today I’m in half an hour 
earlier than usual as I need to 
see a healthy patient who is 
having a pre-op assessment and 
has consented to take part in a 
particular research study. having 
a presence in the outpatient clinic 
is really important as I need to 
collaborate with clinical colleagues 
to ensure that the requirements 
of the study cause minimal 
disruption to patient care and any 
research procedures are scheduled 
around the patient pathway to 
ensure the smooth running of  
the clinic.

8am

I check my calendar, prepare for 
the morning patient study visits, 
go through emails, telephone 
messages and then make a list. I 
need to keep track of at least six 

different clinics which may see 
patients who could benefit from 
research studies. It’s important I 
keep on top of what’s going on to 
be sure I’m where I’m needed and 
always ready to reprioritise. I have 
an active role in eight different 
studies and support several other 
studies – all compete for my time.

I check if any patients who are 
already involved in studies are 
due for a study visit and schedule 
them in when it’s due. 

9.30am

the lady who I’m due to visit 
in the pre-op clinic arrives. She’s 
aware that I want to see her as 
I have previously arranged this 
meeting, I greet her and check 
she is still happy to participate. If 
she has any questions or concerns 
I describe what will happen at this 
visit. First, she has some routine 
observations and review by pre-
operative nurses, investigations 
carried out (ecg, bloods, etc) 
and some investigations that will 
be specifically required for the 
research. coordinating these at 
the same time saves her another 
trip to the clinic and unnecessary 
extra tests. 

10am

whilst the patients is having her 
pre-op assessment, I use this time 
to telephone some volunteers to 
conduct follow-up study visits for 
a study where participants do not 
need to come in to the hospital 
for a study visit. this is often 
because all that is needed is to 
determine if the participant has 
developed any other symptoms, 
or to answer some questions 
about their state of health or as 
part of their follow-up care.

10.30am

the lady has now completed 
her pre-op assessment and the 
routine investigations have been 
completed.  I talk her through 
what will happen next during 
the study. She completes a 
questionnaire as part of the 
research study, then I explain 
that the 24-hour blood pressure 
monitoring system she’s getting 
is being fitted next.  As with all 
patient care, it’s important that I 
demonstrate how the equipment 
works and explain what she needs 
to do if she starts having any 
problems with the machine or it 
feels uncomfortable. I also give 

her my contact details so she can 
contact me or the Sheffield nIhR 
clinical Research Facility direct.

11.00am

Back at the clinical Research 
Facility, I ensure the visit records 
have been written, completed 
and filed. In my absence there are 
several emails and telephone calls 
received so I start to reprioritise 
which to deal with first.

I return to clinic to discuss 
a study with a patient who is 
potentially interested in taking 
part in a research study. I give him 
the study information to read and 

clinical research nurses have a unique role in contributing 
to and improving high quality patient care.



Interested in finding out more about clinical research and 
how it can benefit patient care? why not come and join 
our researchers on International clinical trials Day (20 
May) to find out more. 

International clinical trials Day takes place every year 
to mark the day James lind began his famous trial into 
scurvy, which led him to discover that citrus fruit could 
cure the illness.

this year the clinical Research office and Sheffield’s 
nIhR clinical Research Facility will be marking the event 
with a series of fun and interactive events and activities 
across the trust.

come join dental researchers, cancer specialists 
and Sheffield hallam University’s bone mineral density 
system assessment team on the o Floor lift area, Royal 
hallamshire hospital, between 1pm to 5pm to:

•  See a 3D printer in action making prototype dental 
products. work on a craft activity demonstrating how a 
3D printer builds the objects that it makes

•  Marvel at how DNA can be extracted from strawberries 
in this simple and safe experiment

•  Measure the density of objects with Sheffield 
hallam University’s amazing portable bone density 
assessment device, which is used to help children 
with bone problems

•  Take part in a mock clinical trial, comparing mineral 
water with tap water.

come and visit the nIhR clinical Research Facility 
on the Royal hallamshire hospital’s o Floor or at the 
nIhR clinical Research Facility on the 1st floor of the 
Biomedical Research centre, northern general hospital 
between 2pm to 6pm to:

•  Take a tour of the facilities

•  Find out more about the work 
of Sheffield’s nIhR clinical 
Research Facility

•  Meet our staff and talk to 
them about their role

•  Meet the research team and 
learn about the benefits of 
medical research to patient 
care

•  Watch how bloods are spun 
in a centrifuge, a rotating 
spinning device, which 
shortens recovery time and 
reduces pain from injury.

to find out more email 
getinvolved@sth.nhs.uk

International Clinical Trials Day
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explain how the trial will work so that 
he can make an informed decision. 
It is good clinical practice to allow 
the patient time to go away, so that 
they can discuss the information with 
family, friends, gP after reading the 
information sheet then follow up at an 
appropriate and agreed time.

12.30pm

After lunch I recheck my list and 
sometimes have to reprioritise. 
Patients come first so I attend 
to all the queries or concerns – 
communication is essential. 

A  patient telephones me because 
they had seen me in clinic and 
wanted to know about a study which 
they are interested in being part of.  
Again, I take care to explain how the 
study works and what they will be 
asked to do, and offer to arrange an 
appointment with the doctor/myself  to 
discuss this further.

1.15pm

I have a meeting with the team 
data coordinator, cheryl. cheryl is an 
important member of the team as her 
admin support allows me more free 
time to spend with patients.

2pm

A lady participating in one of 
our studies is suddenly admitted to 
hospital for further investigations 
after feeling unwell. Usually this has 
no relation to the research study but 
whilst the patient is in a research 
study any event is closely monitored. 

I also need to ensure the 
consultant responsible for 
the study and study sponsors 
are informed. the principal 
investigator and myself will 
visit the patient to ensure that 
patient safety,  protocols and 
ethics of research are adhered 
to. 3pm

I take a call from a gentleman from 
norwich, who is interested in finding 
more about a renal denervation study 
which he read about in the paper. 
the study, which is being led by Dr 
william McKane, is looking to see if a 
new procedure for disrupting nerves 
around the blood vessels can lower 
blood pressure in kidney patients with 
drug-resistant high blood pressure 
more effectively.

4pm

normally I would be heading 
home at this time but today it’s 
world Kidney Day, so along with 
my colleagues, I help set up a stand 
in the Medical education centre 
showcasing kidney research projects 
taking place at the northern general 
hospital in partnership between 
the Renal Directorate and the nIhR 
Sheffield clinical Research Facility to 
patients, relatives and members of 
the public,

5pm

As part of world Kidney Day, 
patients, members of the public and 
schoolchildren are invited to take a 
look at the state-of-the-art facilities 
at the nIhR Sheffield clinical 
Research Facility at the northern 
general hospital. Many patients and 
relatives are surprised to see how 
much research takes place at the 
facility, even those on studies. Most 
are amazed at the developments 
that are helping us understand 
diseases better, and there’s certainly 
a lot of interest from the A-level 
students from King edward VII 
School who can relate a lot of the 
work to their studies.

The NIHR Sheffield Clinical Research 
Facility is hosting the tenth annual 
UK Clinical Research Facility Annual 
Conference at the University of 
Sheffield’s Student Union Building 
on the 3 and 4 July 2014. For further 
information email crfconference-
enquiries@sth.nhs.uk.

Research 
FOCUS
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Another Recovery 
intervention ‘The guernsey 
House Music Project’ has 
proved to be particularly 
popular amongst clients. The 
project recently received a 
£5000 donation from Sheffield 
Hospitals Charity which 
funded a new rehearsal venue 
and more equipment. 

the project includes the 
running of a band ‘Seven Bar 

Bridge’ which was formed to 
bring PcASS service users with 
similar backgrounds together to 
express their passion for music in 
a safe and friendly environment 
away from drugs and alcohol.

PcASS service user Donna, 45, 
has been involved in the music 
project since its early days and is 
also a member of the Seven Bar 
Bridge band. She said:

“the recovery group has 

transformed my life. Before this I 
wouldn’t leave the house, but now 
thanks to the help of everyone 
involved I have gained the 
confidence to try something new 
and it is great.”

the new rehearsal venue 
which is based at the lion works 
in Kelham Island will allow the 
project to host a wider range of 
activities including showing films, 
delivering basic music and music 

production lessons and desert 
island disc style groups where 
service users can talk about a 
piece of music and what it means 
to them.

Seven Bar Bridge will use the 
venue as a base to rehearse and 
allow other service users to come 
and watch.

Stuart Brearley, a Senior Drug 
worker at PcASS, and member of 
Seven Bar Bridge, said:

“this new addition to the 
project will enable us to provide 
more activities to more clients. 
Music means lots of different 
things to different people and 
now they can all come together 
in one place. over the last 
year our band has gone from 
strength to strength with the 
highlight of their year being 
when they were asked to play 
at the city hall for the trust’s 
thank you Awards.”

 “over just a few months 
of the project being set up, 
I could see massive changes 
in my clients. their increased 
confidence, self-worth, being an 
integral part of a team and most 
of all to see them smiling was 
great. this is therapeutic work 
without trying.”

Music can be the key to recovery

The PCASS art project is helping recovering substance 
misusers to go beyond their addiction and learn 
new skills. The project aims to help the service users 
experience the beneficial effects of participating in 
creative projects, boost their self-esteem, get out and try 
something new, build new social circles and have fun.

So far the workshops have focused on a number of topics 
including clay, graffiti and 2D techniques.

lindon Bryan, aged 30 who has been attending the workshops 
and had some of his own work on display at the exhibition. he said:

“I think these workshops are a great idea. Art isn’t something I 
have done since school but as soon as I heard about the workshops 
I was very interested.  there are plenty of nice people here and they 
make it feel like a very welcoming place to be. I have found working 
with art is a good way to release.”

Changing Lives
Primary care addiction Service Sheffield
The Primary Care Addiction Service Sheffield (PCASS) is a citywide community service 
that helps drug users to move towards recovery from addiction.
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Sheffield’s recent 
‘yarnbombing’ to highlight 
the urgent need for more 
young blood donors, was 
made possible with help 
from to our very own  
STH knitters.

 yarnbombing – also known 
as guerrilla knitting - is a type 
of street art which involves 
decorating prominent buildings 
and places with eye-catching 
knitted objects, often to raise 
awareness of an issue or promote 
a worthy cause.

Inspired by the trend, staff 
from nhS Blood and transplant 
(nhSBt) hung woolly red blood 
drops from trees at Sheffield 
train station in Sheaf Square  
to remind local young people 
that blood doesn’t grow on 
trees.  Someone, somewhere 
must donate it before it can 
be used to save the lives of 
people undergoing treatment 

for cancers, blood disorders, 
surgical procedures and 
emergency treatment.

 the number of people aged 
between 17 and 24 signing up to 
give blood has fallen significantly 
in recent years* and this is a 
problem because donors in their 
late teens and early 20s are 
needed to replace older people 
who stop giving blood.

 over 2000 blood drops were 
sent in and more than 500 
blood drops were used to create 
the effect. People whose lives 
have been saved by blood as 
well as young blood donors and 
knitters alike, helped to create 
the blood drops and came 

down to see the spectacle.

 to register, find a session  
and book an appointment, visit 
www.blood.co.uk/trees

Sheffield ‘yarnbombed’ to remind people: 
Blood doesn’t grow on trees!

The Anticoagulation Service 
has put in place some 
significant developments 
since adopting the 
microsystem improvement 
approach in September 2012.

A continuously increasing 
number of patients requiring 
anticoagulation treatment led the 
team to review their service and 
become one of the first teams in 
the trust to work with a dedicated 
coach from the innovative 
Sheffield Microsystems coaching 
Academy (McA).

The nurse-led service currently 
has over 3,700 active patients, 
which equates to around 300-
350 patients each day, or around 
55,300 attendances each year. 
An average of 95 referrals are 
received each week, with numbers 
continuing to rise, consequently 
putting a huge strain on the 
anticoagulation resource at 
Sth. In addition, the service 
experiences around 30 patients 
a day not attending (DnAs) their 
appointments, which demands 
additional nursing hours to ensure 
these individuals’ patient safety.

Since September 2012, the 
Anticoagulation team (clinical 

and non-clinical) has been 
committed to dedicated weekly 
one hour meetings. By taking a 
preliminary assessment of the 
service, five key improvement 
themes were identified to 
help take the service forward: 
‘Referrals’, ‘Service User Queries 
& Advice’, ‘clinical capacity’, 
‘Dosing’ and ‘environment’.

To date, the team are proud 
to be able to demonstrate 
a number of significant 
improvements, including:

•  the average turnaround time 
for inpatient referrals reduced 
from 3.5hours to just 1.5hours;

•   the percentage of inpatient 
referrals (received within 
normal working hours) being 
turned around within 3 hours 
increased from 49% to 86%;

•  the amount of weekly overtime 
worked by nursing staff 
reduced by over 50%, purely by 
service redesign and with no 
additional staff resource;

•   the introduction of a dedicated 
Anticoagulation Contact Centre.

All of the above changes, in 
addition to various ‘in-house 
process’ improvements, have 
ultimately resulted in improved 
patient safety, increased 

productivity, improved patient and 
staff satisfaction, and potential for 
reduction in length of stay.

 During 2014, the team plan to 
continue to enhance their service 
using the tools and methodology 
ascertained through working 
with a dedicated Improvement 
Facilitator. the team intend 
persevering with extended 
education and awareness-raising 
across the trust to further improve 
quality and timeliness of incoming 
referrals. Additional plans range 
from looking at changing the 
clinical environment to ensure 
patients’ privacy and dignity issues 
are addressed, working with 
‘care closer to home’ to explore 
possible options for future service 
delivery, reducing the number of 
patient DnAs and also to introduce 
It solutions that could have a large 
positive impact on the service, it’s 
staff and it’s patients. 

If you would like to know 
any more about this work, or 
are interested in finding out 
more about the microsystems 
improvement approach, please 
contact Jo evans, Service 
Improvement Facilitator on x65922 
or jo.evans2@sth.nhs.uk.

Anticoagulation Service recieves 
Microsystem Makeover 
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Over 50 Barnsley College 
Health and Social Care 
students have received an 
inspirational presentation by 
our Chief Nurse, Professor 
Hilary Chapman.

the talks were arranged as part 
of the college’s Inspiring Future 
Professionals project which invites 
industry professionals to give talks 
to groups of students, sharing 
their first hand experiences from 
the fields the students aspire to 
enter in to.

Speaker hilary talked through 
academic qualifications needed 
to work in nursing, career 
opportunities and an insight into 
her daily working life.

She said: “I’ve enjoyed coming 
into Barnsley college and talking 
to the students as I’m originally 
from Barnsley myself.

“It’s about giving the students 
the best opportunities and getting 

the highest standard of nurses for 
the future.”

olivia ward, careers 
and UcAS Administrator, 
added: “this is one of 

many talks the college 
will be arranging as part 
of the Inspiring Future 
Professionals project.

“the whole project is 

designed to help students gain 
a valuable insight into their 
chosen career path and the skills 
and qualifications they will need 
to succeed.”

chief nurse inspires 
professionals of the future

To commemorate 
the 100th 
anniversary of the 
outbreak of World 
War I, an exhibition 
will be on display 
in the University 
of Sheffield’s 
Medical School 
from June 23rd 
for six months. 
This exhibition 
along with a booklet and 
lecture series will show 
how medical professionals 
from Sheffield cared for the 
wounded during the war.

the story of the doctors, 
nurses and stretcher bearers 
who formed the 3rd west Riding 
Field Ambulance, a mobile front 
line medical unit, which served 
in France and the 3rd northern 
general hospital which cared 
for the wounded returning to 
Sheffield will be illustrated. A 
number of artefacts, individual 
stories and a unique bivouac 
journal called ‘the lead Swinger’ 
will be on display throughout.

Dr Derek 
cullen, consultant 
Physician emeritus, 
who has played 
an instrumental 
part in organising 
the exhibition 
commented: “we 
should commemorate 
the role of doctors, 
nurses, stretcher 
bearers and orderlies 

who served in the great war. 
In particular, it is important that 
young people who are training in 
the health care professions today 
should appreciate the enormous 
sacrifices their predecessors made 
caring for the sick and wounded 
during this horrendous war. It is a 
story of dedication and bravery.”

the exhibition will be held in 
the main entrance to the Medical 
School at the Royal hallamshire 
hospital. For full details of 
the exhibition or a list of the 
lectures and events happening 
around this please visit http://
www.sheffield.ac.uk/medicine/
medicsinthegreatwar

The great War; How Sheffield 
cared for the wounded
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Inspiring courses
in health and
social care.

Health and social care practice is dynamic and rewarding... we have the course 
to inspire you. So if you are thinking about advancing your career in health and 
social care or entering the field, why not join us?

We offer an impressive range of undergraduate and postgraduate work-related 
courses, as well as CPD/short course opportunities. What’s more, generous 
funding and bursary packages are available for eligible applicants.

Find out more
T: 01642 384176
tees.ac.uk/health&socialcare

Guided tours of the State rooms 
and the gardens behind the 

house with views of the West Front are 
now available.
Wentworth Woodhouse is one of the 
finest and grandest Georgian houses 
in England.
It is one of the most expensive ever 
built and ranks amongst Britain’s 
largest and most important country 
houses.  The current house was built 
by the 1st Marquis of Rockingham and 
incorporates part of an earlier manor 
house built in 1630.  
It was a political power house and 
has been worked on by many famous 
architects and craftsmen of the times.  

It has two distinctive architectural 
styles Palladian and Baroque.
We are running three types of tours:-
Wentworth House Tour £10 – this 
incorporates approx. 12 rooms in the 
centre portion of the East Front.
Strafford Tour Extended House 
Tour £15 – this incorporates approx. 
15 rooms including rooms from the 
oldest part of the house
Fitzwilliam Tour £25 – the ultimate 
experience incorporating all the above 
and a walk through the Gardens 
and finishing outside the West Front.  
Please note this tour includes over a 
mile of walking, approx. 20 rooms, 
three stair cases and three corridors.

www.wentworthwoodhouse.co.uk

Wentworth Woodhouse is now open to public after 
being closed and a private residence for over 25 years.

Wentworth Woodhouse, Wentworth, Rotherham, South Yorkshire. S62 7TQ
Telephone: - 01226 351161 or 749639  Email: tours@wentworthwoodhouse.co.uk
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westbourneschool.co.uk   Call 0114 266 0374

Every possible care has been taken to ensure that the information given in this 
publication is accurate. Whilst the publisher would be grateful to learn of any errors, 
it cannot accept any liability over and above the cost of the advertisement for loss 
there by caused. No reproduction by any method whatsoever of any part of this 
publication is permitted without prior written consent of the copyright owners. 

Octagon Design & Marketing Ltd. ©2014. Britannic Chambers, 8a Carlton Road, 
Worksop, Notts. S80 1PH Tel: 01909 478822

Sheffield Teaching Hospitals NHS Foundation Trust has not vetted the 
advertisers in this publication and accepts no liability for work done or goods 

supplied by any advertiser. Nor does Sheffield Teaching Hospitals NHS 
Foundation Trust endorse any of the products or services.

Are you over 55 and looking for retirement living?

Our retirement living properties can offer you: 
• Great locations • Fully decorated • Rent inclusive of Heating, Hot water 
•  Landscaped Grounds, Secure Door Entry and On site staff 
•  Free basic furniture packages available on selected properties 
•  No Bond or Deposit required , just 1st weeks rent in advance 
Call us now for more information on how to apply  Tel 01246 593155 
*Photo for illustration purposes only 
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Britannic Chambers, 8A Carlton Road, 
Worksop, Nottinghamshire S80 1PH

   01909 478822 |     www.octagon.org.uk  
|    info@octagon.org.uk

Working in 
partnership with 

the NHS
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Runner Up Select Lincolnshire 
“Best Self-Catering Establishment” 2012 & 2014

Fulbeck Gardens Cottage
Luxury Self-Catering Cottage

Fulbeck Gardens Cottage
Pottergate Farm, Pottergate 
Lane, Fulbeck, Grantham, 
Lincolnshire, NG32 3HP
Tel: 01400 273989
Email: fulbeckfarms@gmail.com
Website: www.ownsworths.co.uk

FULBECK, NEAR GRANTHAM 
(close to Newark and Lincoln Showgrounds)

A period cottage situated down a country lane 
next to our walled garden vineyard. 

3/4/7 night breaks. Beautiful and clean. 
HOT-TUB IN SECLUDED COURTYARD. 

SORRY NO PETS!
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