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Good HEALTH
Sheffield cancer patients
praise hospital experience
Northern
General Hospital
(NGH) Courtesy
Bus Service
Sheffield Teaching Hospitals, in
partnership with the League of Friends
charity, has provided a brand new
electric courtesy mini bus to transport
patients around the Northern General
Hospital grounds. The new bus, that is
fully enabled for disabled access, will
help the Trust ensure that a reliable
and friendly transportation service is
provided to the patients and visitors to
the NGH site daily.
Simon Thurman, Hotel Services Operations/Project
Manager, said: “This service is extremely valuable
to the elderly, unwell and the generally less
mobile. It also acts as a valuable link between
public transport routes and the main access
points around the NGH site. The new vehicle
also demonstrates the Trust’s commitment to the
global sustainability agenda as it is an electric
mini bus that produces almost zero levels of CO2
emissions, all of which is positive for
the environment and the level of air pollution
in Sheffield.”
If you require any further information about the
Courtesy Bus Service please feel free to contact
Claudia Westby on 0114 2266001.

Sheffield mums Michelle
King and Janet Miles
are just two local cancer
patient that understands
why Sheffield Teaching
Hospitals have been
praised in a national survey.
The Trust was one of 160
Trusts that took part in the
2012 National Cancer Patient
Experience Survey. 91% of
the 1241 patients surveyed
in Sheffield rated their overall
cancer care as excellent or very
good, which is better than the
national average.
Sheffield also outperformed
other Trusts in other areas
including: hospital staff
giving patients enough
emotional support and doing
everything they could to
help control pain.
Michelle, 47, a mum of three
from Ecclesfield in Sheffield,
was happy with the care
and support she received at
the Royal Hallamshire and
Weston Park hospitals when
she had surgery, chemotherapy
and radiotherapy for breast
cancer and then had to
undergo further treatment
for a brain tumour.
When Michelle, who was
working as a Psychiatric
Nurse, began losing her
speech she put it down to
stress after recovering
from breast cancer. But
after she suffered from

a series of fits and seizures
she was rushed to hospital
where she was diagnosed
with a brain tumour which
required surgery.

volunteer to help support
other patients at the Cancer
Support Centre at Weston
Park where both herself and
Michelle attended.

best care possible. I wanted
to give something back and
I now offer my support and
share my experiences to help
other cancer patients.”

Michelle said: “All the staff
were fantastic, not just during
my treatment and time in
hospital, but also the after
care and support I received
which has helped me no
end. The teams in the
Sheffield Teaching
Hospitals saved my
life and they really
would bend over
backwards for you so I
can understand
why they had great
survey results for
patient experience.”

Janet said: “The hospital
staff were really friendly and
understanding and worked
well as a team to provide the

Hilary Chapman Chief Nurse
Chief Operating Officer said:
“It is great to see that our
cancer patients are happy with
the care and treatment our
hospitals provide. Although
the report was very positive,
we will continue to look
for improvements in areas
where patient feedback
indicates we could
do even better.”

Janet, 59, a mum of
two from Norton in
Sheffield, was happy
with the care she received
at the Royal Hallamshire
and Weston Park Hospitals
when she had surgery and
radiotherapy for breast
cancer. Janet now
works as a

Further information
on the National
Cancer Patient
Experience Survey
programme and the
2012 survey can be
obtained at
http://www.quality-health.
co.uk/surveys/2011-12-cancersurvey.html

Patient Michelle King was pleased with her care
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Welcome
to the November edition
of Goodhealth. The winter
months are usually the
busiest time of the year
for our hospitals and with
an increase in cases of
Flu, colds, and the ‘winter
vomiting bug’, Norovirus, it
is also the most challenging
season. Visitors to the
hospitals can help staff
keep services running as
smoothly as possible by
preventing the spread
of these winter bugs
by washing their hands
regularly and not visiting
if they have experienced
symptoms within 72 hours.
For more information, see
adjacent article.
I would like to thank all
members who attended
the recent Annual
Members Meeting which
was very well attended.
I would also like to wish
everyone a very happy
festive season and a happy
new year.
Jane Pellegrina
Foundation Trust
Membership Manager
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Nutrition and Hydration
Awareness Week at

Sheffield Teaching Hospitals
It is well known that nutrition and hydration are the cornerstones to good health. But,
did you know that there are many examples of good practice around Sheffield Teaching
Hospitals that have brought about changes to improve patient nutrition? Some of these
projects have been funded by research grants and others have been more local initiatives
developed by the staff in individual areas to better match the needs of their patients.

Change to
Hospital
parking
Visitors to Sheffield Teaching
Hospitals will no longer
be clamped if they ignore
hospital car parking rules.
However the Trust has been forced
to introduce a ticket fine instead to
deter the small minority of people
who block emergency ambulance
access, abuse disabled bays or who
fail to pay for parking.
Neil Thompson, Manager for Hotel
Services at the Trust explains: “The
majority of people who visit our
hospitals park appropriately and
therefore will not need to worry
about receiving a fine. However
there are some people who simply
choose not to park responsibly,
don’t pay and in some cases
even block access for emergency
vehicles. Therefore, some means
of enforcement to ensure the safe
running of the hospital sites is
essential. Instead of clamping cars,
there will be a £60 fine which if it
is paid within 14 days will be
reduced to £30.

Dot’s Bistro
One area that has created
a more comfortable
meal-time environment
whilst encouraging social
interaction and recreation
for the patients is Firth 4
at the Northern General
Hospital. Following a
generous grant from the
League of Friends charity,
the day room on the
Gastro-surgery ward, has
been transformed with new,
high quality dining furniture
and comfy sofas. House
Keeper, Dot Rooney and
the domestic team set the
tables everyday and patients
are encouraged to eat
their meals together, away

from their beds. This work
supports the Enhanced
Recovery Programme,
which encourages early
mobilisation and diet
following surgery and has
proven to assist recovery
resulting in reducing the
length of time patients need
to stay in hospital.

We will also have an appeal
process in place with an
independent arbitrator if needed
because we do understand that
there may be some circumstances
where visitors or patients may make
a genuine mistake or a degree of
sensitivity is appropriate.

In conjunction with the
catering department the
ward provides a very
popular cooked breakfast,
soup and sandwich lunch
and cooked evening
meal, encouraging patients
with their nutrition and
dietary requirements.

Signs were put up before the launch
on the 1st October in all the hospital
car parks to provide information
about the changes. Monies from
any fines will be reinvested back
into NHS care within the City.

Sheffield Teaching Hospitals recently highlighted some more examples of good practice during the Nutrition
and Hydration Awareness Week in early November. There was a variety of activities including market place
events, ward and unit based displays and updates around the hospitals.

Relatives asked to
limit hospital visiting as
Norovirus comes early
Sheffield Teaching Hospitals are asking you to help protect
patients from winter bug ‘Norovirus’ as cases start to
increase in our region.
Although most people make a full recovery within 1-2 days, the bug can
make hospital patients very weak and dehydrated and in some cases it
can interfere with the effectiveness of the medicines they are taking.
Visitors are urged to follow these simple steps in a bid to reduce the
spread of the bug among patients:• Always wash your hands with soap
& hot water and/or use alcohol hand rub when entering and leaving the
ward. • Do not visit if you feel unwell. If you, your family or close work
colleagues have experienced vomiting and diarrhoea in the last 72 hours
please do not visit. • Do not sit on the patient’s bed. If you intend to visit
your friend or relative please do not sit on their bed or the patient’s chair.
Visitors’ chairs are provided – please ask the nurse if you need more. •
Do not be afraid to check that staff have decontaminated their hands
either by washing them with soap and water or using the alcohol hand
rub – they do not mind and expect patients and visitors to ask.

The car parks affected by the
change include those at:
The Northern General Hospital, The
Hallamshire Hospital, Weston Park
Hospital, Jessop Wing

Dates for your
diary for the
remainder of 2012
Date
13
November
20
November
21
November
19
December

Time
Meeting
Venue
5:00 pm Health Talk – “All
Royal Hallamshire Hospital
About Dentistry”
5:00 pm Council of Governors Seminar Room 1, R Floor,
Royal Hallamshire Hospital
9:15 am Meeting of the Board Seminar Room 1, R Floor,
of Directors in public Royal Hallamshire Hospital
9:15 am Meeting of the Board Undergraduate Common
of Directors in public Room, Medical Education
Centre, Northern
General Hospital

If you would like more information about any of these
meetings please call Jane Pellegrina on 0114 2714322 or
email jane.pellegrina@sth.nhs.uk
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Governors are your link to the hospitals which care for you and your family.
They represent your views and can influence decisions about how hospital
services are provided and developed.
The following Members were all appointed as new Hospital Governors and they are keen to
hear from you by email at governors@sth.nhs.uk. Or why not sign up to become a Member of
the Hospital Trust (free membership) and find out more. Simply complete the application form
at the back of this magazine.

Newly elected
I am honoured to be elected as a
Patient Governor and would like to
thank all who voted for me.
I have been member of the Trust
since 2004. In 2006, I retired
from nursing at the Sheffield
hospitals after 39 years service in
the NHS.

Kath Parker
Patient Governor

The NHS is facing a difficult time and
it is necessary not only to maintain
the excellent practices which have
given the Trust its good reputation,
but also to focus on new innovations
affecting patients and their carers.

Paul Wainwright
Public Governor
West Sheffield

I am a Trust Member who has lived in
Sheffield, with the exception of time
studying at university, for the whole
of my life.

I am very pleased
to have been
re-elected as
a Governor.

I have come to a point in life where
I believe that I have something to
contribute to the wider community.

My main
concern is still
the quality of
patient care and
of the patient
experience.

As someone approaching middle age
but with a young family and elderly
parents I believe that the experiences
of my family and friends as patients
give me a nucleus of support and
experience that is representative of
the Trust’s patient demographic.

It is clear that those working
within the NHS are constantly striving to make it the best
that they can. I am keen to now add to this process by
serving as a Governor.

As a Governor I will be in a position to contribute
to various committees, as well as listening to
patient’s views. Recently, I have become a member
of the Patient Panel attached to the Cardiovascular
Biomedical Research Unit and am looking forward to
playing a part in this group.
Governors need your views and experiences of the
services in the hospitals and the community. Without this
information, it is difficult to judge whether or not the Trust
is on the right track. We welcome your feedback.

First of all I would like to thank all the
people who voted for me in the last
elections. I feel very honoured that
I am now a Governor for the South
East. of Sheffield and sincerely hope I
can prove to be worthy of your vote.
My main interests are patients and
their families. Having been an inpatinet myself on several occassions in
the last few years I have empathy for
the anxieties and problems that we all
have and sometimes experience.
Shirley Smith
Public Governor South I am becoming involved with visiting
the wards and talking to patients.
East Sheffield

My past experience for 21 years as
a social worker I feel to be an asset in this role, I enjoy being
on committees and hopefully having an imput on behalf of the
views and opinions of patients and the community.

At this present time there is a great emphasis on the views of
the public and about their hospitals getting it RIGHT FIRST TIME.
I feel this needs to be encouraged and hope to work towards
this goal,
Thank you all for giving me the opportunity to play a small part
in this endeavour.

My experience as an architect in the private sector specialising
in primary care health, working with other Trusts, has
highlighted many positive aspects to what is occurring within
the NHS.
I believe that this can be drawn upon to facilitate making this
Trust even better.

I am a Patient Governor and I wish
to thank all Members who took part
in the vote that led to what is my
first time as Governor. I have already
contributed to several meetings
and serve as an appointed member
of a committee that plays a role in
over viewing the quality of patient
care and the Trust’s response to
national audit. I look forward to
using my skills to progress the voice
of patients within the Trust and to
influence and challenge policies
David Owens
where possible and appropriate. I
Patient Governor
have had considerable contact, over
the years, with the Trust as a patient
but also have insights into the issues faced by patients and
staff obtained through discussions with relatives and colleagues
in the profession. As a semi-retired university academic with
engineering expertise, I have experience of working at a senior
level in a complex organisation and am well used to the need
for continuous service improvement even at a time of change
and resource constraints. Dealing with these challenges will
require action both at the bedside and at senior levels within
the Trust. Integration of the needs of both patients and staff is
an essential part of this process and I am committed to serving
patients interests across the board.

I was a medical secretary to a consultant physician in a large teaching hospital
until I retired. I loved my job and the contact I had with patients. I learnt a lot
about patient care and the running of a hospital.
I was overjoyed at being voted in as a governor representing south east
Sheffield and wish to thank everybody who voted for me. I am passionate
about the NHS and good patient care. Being a governor gives me the opportunity
to have an impact on how the hospital is run.

Joyce Justice
Public Governor
South East Sheffield

Re-elected

I am very happy being back in a hospital environment and doing a job I love.
Having lived in Nottingham and moved to Sheffield three years ago I am very
impressed with the changes that are taken in place in our Sheffield hospitals in
order to promote safer and better patient care.

As a Governor
I participate
in committees
Andrew Manasse
concerned
Public Governor
with quality,
South West Sheffield
patient and
staff experience
and with aspects of organisation, and I
am able to contribute increasingly, as I am
more experienced and understand more of
the issues that the Trust faces, to decisionmaking that affects patient care.
The last year has seen great change:
Community services have joined with the
Trust adding enormously to what we can
offer patients, and the Health and Social
Care Bill has been passed adding to the
challenges involved in providing care in the
way in which we would like to. Governors
have an important part to play here and,
because we can see things from both the
point of view of the members and also of
the Trust, I believe we have much to offer,
both positively and critically.
Governors exist not only to hold the
Trust Board to account, but to represent
members’ views on all aspects of the Trust’s
performance. For this, we need to hear from
members about anything and everything
you would like to say about your experience
of the hospital. Please contact the office.
I am looking forward to the next
three years.

I would like to
thank all the
Members for
re-electing me
for a further
three years. Rest
assured I will
work at all times
in the sustaining
and improving
of patient care
where and when
I can in this
difficult financial
Michael Warner
climate. I have
Patient Governor
always believed
local people
should have a voice in the way their local
health services are run and to this end I
will consult you on your views. I myself
have had a varied career including in
NHS administration, banking and charity
fundraising and I am also a member of the
Royal Society of Medicine.
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Hospitals team up with Boots
to offer new Outpatients
pharmacy services
A more convenient
prescription service will
soon be available thanks
to a new partnership with
Boots pharmacy. The Trust
has joined forces with Boots
to change the way they
dispense prescriptions to
people attending the Royal
Hallamshire Hospital for an
outpatient appointment.
Under the new scheme, Boots will
open a new pharmacy at the Royal
Hallamshire Hospital which will
offer patients a more flexible service
including new options such as
collection from their community Boots

Pharmacy. For those Patients who
decide to collect their prescription
from the new pharmacy at the Royal
Hallamshire Hospital, they should not
only see waiting times reduced but
will also have access to a range of
Boots retail products.
Sheffield Teaching Hospitals NHS
Foundation Trust, Chief Pharmacist
Damian Child explains:
“We have highly skilled NHS
pharmacists working in our hospitals
and this new service enables more
of them to concentrate their efforts
on ensuring the sickest patients who
are in hospital get the necessary
medication as quickly as possible. It

will also mean that when patients are
ready to be discharged that they are
not waiting longer than necessary for
the drugs they need to take home
with them because we will have more
of our pharmacy team available to
dispense the drugs and offer specialist
advice. The new partnership with
Boots also has benefits for patients
who need medication after an
outpatient consultation because for
some patients they will be able to
have it delivered to home or collect
their medication from a local Boots
pharmacy. The new service is likely
to save the NHS locally around 1
million pounds without any loss of
staff or service. The new service aims
to dispense outpatient medications
within 15 minutes of receiving
the prescription.”
Alan French, a patient representative
who has been involved in the
development of the new service said:
“The Trust felt is was very important
to have a patient representative
involved during discussions about
how this new service could bring
improvements for patients and to
use previous patient feedback to
inform the service development.
This has been reflected in the added
benefits of the new service such as
reduced waiting times for prescription
collections and the option for some
patients to collect their prescription
from a local Boots pharmacy instead
of having to wait at the hospital.”
The new pharmacy will be open
towards the end of 2012 on
C floor at the Royal Hallamshire
Hospital in Sheffield.

Neurocare funds
new relative’s room
on Neuro Ward
Neurocare Charity has
funded a new relative’s
room on the Royal
Hallamshire Hospital’s
brand new Neuro ward.
Staff and relatives told Neurocare
that the experience of receiving
news about their loved ones
could have been greatly improved
if there had been a quiet,
dedicated space for families to
wait for their loved ones.
This room ensures that not just
patients, but families too, receive
the first class care and support
needed to get through this
difficult time. Senior Sister, Ward
Manager and Neurocare Trustee,
Julie Neal, said that

New £6.3m Critical Care Unit

A state of the art critical
care unit has opened to
patients on K Floor at the
Royal Hallamshire Hospital.
The new 29 bedded units
provide modern facilities and
equipment for the delivery
of high quality care to
critically ill patients. The unit
will provide both intensive
and high dependency care
for patients with severe
or potentially life
threatening conditions or
who need support following
major surgery.
The purpose built unit has been
created to replace the current
Neurosciences Critical Care unit and
General Critical Care. By co-locating
critical care services at the Royal
Hallamshire there will be more
opportunities to share best practice
between the unit’s specialists,

improved patient safety, increased
flexibility in how beds can be used
and improved privacy and dignity
for patients.
Many of the patients receiving care on
the unit will be Neurosciences patients
with conditions such as head trauma,
tumours, cerebral haemorrhages and
stroke patients requiring surgery.
Guy Veall, Clinical Director of Critical
Care said: “It is a great pleasure
to have these new state of the art
facilities at the Royal Hallamshire
hospital. The modern unit will allow
our staff to continue providing
the best possible quality care to
our patients in a much improved
environment. By continuously
improving our services we ensure that
we will be able to continue our high
standards and meet future demands.”
Professor Graham Venables, Clinical
Director of Neurosciences at the
Trust said: “The hospital is home to
a regional neurosurgical unit treating
patients from across Yorkshire. By

locating two specialities on the unit,
staff will be able to work closely
together and continue to provide the
best possible care to our patients.”
Prior to patients being moved on to
the unit, an open day was held
where members of staff could be

shown around the unit and were
able to see the state of the art
facilities that will be provided. Local
MPs Meg Munn and Paul Blomfield
were shown around the unit by
members of staff and the Trust
Chairman Tony Pedder.

the new relative’s room “…
gives that extra little bit of
care. Small things make a big
difference when people’s lives
have been devastated.”

Because of the large catchment
area of the Neurosciences
Ward, patients and their
families often have to travel
a long way from their homes
in Lincoln, Nottingham, and
Leicester, sometimes further.
Julie said: “Privacy is very
important at times like these.
The relative’s room gives
patients from far away a
more comfortable place to
stay overnight.”
Neurocare has spent £7000
to create a room where a
family can rest, have a cup of
coffee, watch TV or whatever
they might choose to do at this
difficult time. Freda Beckett’s
Son, Steve, spent 10 days on
the High Dependency Unit
when he was being treated
for an aneurysm. She said:
“It’s important for relatives to
have somewhere private to
cope with the emotions of that
time. Also, distractions like a
television, even when you can’t
watch it, are so important”. “it
was heart-breaking to see other
families receiving bad news,
particularly when you yourself
are feeling so emotional.”
Freda said it would make a
“massive difference” to the
staff too, when they have
the hard job of giving bad
news or trying to advise
patients’ families.
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Did you know?
Sheffield Hospitals Charity
is the official NHS charity
for Sheffield and has been
in existence in some form
since 1948, when the NHS
was first introduced.
The Charity helps to make life
better for patients being treated
for almost every type of condition
in Sheffield Teaching Hospitals,
this includes the Northern General,

Royal Hallamshire, Weston Park,
Jessop Wing and Charles Clifford
Dental hospitals. It also supports
the services the hospitals provide in
the community.

• £20,000 towards research
into kidney disease

Last year the Charity awarded
grants totalling £1,923,000
on projects that directly benefitted
patients by helping to improve
healthcare. Some examples of
areas that were funded include:

• £7000 for a baby twin cot
to enable twins recovering
from intensive care to be
nursed together

as massage and reiki to cancer
patients for three years

• £5000 for new comfortable
sofas and chairs for a patient and
family day room

• £30,000 towards extra
staffing resource to support
ambulatory care for patients
being treated for leukaemia
and blood disorders
This year the Charity would like
to do even more and it is working
hard to achieve this. Further
details on what the Charity has

• £100,000 to provide
complementary therapy such

achieved during 2011-2012 are
included in the annual report
which can be downloaded at
sheffieldhospitalscharity.org.uk or
alternatively call 271 1351
to request a hard copy.

CUT OUT AND POST PLEASE!

Invite a friend or relative to support their local hospital
We want to increase our membership so more people hear about the hospitals and what’s going on in their NHS. We’re now asking each existing member to help us and try and sign up one
other person if they can. If they join soon they can vote in the next round of Governor elections so it’s a great time to get involved in Sheffield Teaching Hospitals. Please pass this form on to
a friend or relative and encourage them to join us! They’re your hospitals, we want you and the wider community to be involved!

NHS FOUNDATION TRUST
MEMBER REGISTRATION
Please register me as a member of the Sheffield Teaching Hospitals NHS Foundation Trust:
My details are: TITLE:

❏ MR

❏ MRS

❏ MS

❏ DR

❏ PROF

OTHER .................

FAMILY NAME: | _| _| _| _| _| _| _| _| _|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_ | _ | _ | _ | _ | _ | _ | _ |
FIRST NAME:

| _| _| _| _| _| _| _| _| _|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_ | _ | _ | _ | _ | _ | _ | _ |

ADDRESS:	| _| _| _| _| _| _| _| _| _|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_ | _ | _ | _ | _ | _ | _ | _ |
| _| _| _| _| _| _| _| _| _|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_ | _ | _ | _ | _ | _ | _ | _ |
| _| _| _| _| _| _| _| _| _|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_ | _ | _ | _ | _ | _ | _ | _ |
POSTCODE:

| _ | _ | _ | _ | _ | _ | _ | TELEPHONE NO: |_|_|_|_|_|_|_|_|_|_|_|

EMAIL:

| _ | _ | _ | _ | _ | _ | _ | _ | _ |_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_ | _ | _ | _ | _ | _ | _ | _ |

DOB:

| _| _| / | _ | _ | / | _| _|_|_|

I would describe my ethnic background as:
A.

❏ WHITE BRITISH					

E.

❏ MIXED / MULTI HERITAGE

B.

❏ WHITE OTHER (NON BRITISH)		

F.

❏ ANY OTHER BACKGROUND

C.

❏ ASIAN OR ASIAN BRITISH			

G.

❏ NOT STATED

D.

❏ BLACK OR BLACK BRITISH

Members will play a key role in
the NHS in the future and will be
able to get more involved in your
hospital. You will be able to vote
for, or even stand for election as
a Governor on the Governor’s
Council that will help set priorities
and aims for the hospitals.

Eligibility
To be eligible to become a
public member, individuals
must live in Sheffield.
To be eligible to become a
patient member you must have
been a patient in the last
5 years.
To be eligible to become a
Governor, individuals must:
• register as a member
• be l8 years or over
• other restrictions may apply
which will be outlined at the
start of the election process
Under the new constitution of
the NHS Foundation Trust our
members will:
• Be able to participate in the
election of representatives to
the Governors council of the
NHS Foundation Trust
• Have the opportunity to stand
for election
to the Governors
Council themselves
• Be able to provide regular
feedback and opinion
about services and
possible developments

I would like to register my potential interest in standing for election as a Governor:

• Receive information about the
Trust on a regular basis

❏ YES			

• Be able to attend special
functions which may include
open days, tours and
healthcare seminars

❏ NO

I declare that I am eligible and would like to become a member:
❏ PUBLIC MEMBER

❏ PATIENT MEMBER

SIGNED ..................................................................................................................................................
Please post this form to: NHS Foundation Trust Project Office, Sheffield Teaching Hospitals
NHS Foundation Trust, FREEPOST NAT9274, Sheffield S5 7ZZ
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• Have access to a Members
Only section of the Trust's
website for discussion and
further involvement.
Members will not receive any
preferential access to actual
health services, as this would be
contrary to the principles of
the NHS.
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