SHEFFIELD TEACHING HOSPITALS NHS FOUNDATION TRUST

E

EXECUTIVE SUMMARY
REPORT TO THE BOARD OF DIRECTORS – 21 NOVEMBER 2012

Subject
Supporting TEG Member
Author
Status1

Report on the 2011 National Inpatient and Outpatient Surveys
Professor Hilary Chapman, Chief Nurse and Chief Operating Officer
Anna Firth, Patient Partnership Manager
N

PURPOSE OF THE REPORT
To present information on the findings of the latest national inpatient and outpatient surveys and to make
recommendations on the further development of Patient Survey work at STHFT.

KEY POINTS
•
•
•
•
•
•

The latest National Outpatient survey report was published by the CQC in February 2012 and the
latest National Inpatient survey report was published by the CQC in April 2012.
The Trust’s performance in the survey was reported as being ‘about the same as other trusts’ in
most parts of both the inpatient and outpatient surveys.
The Trust did not perform worse than other Trust’s in any overall section of the surveys and STHFT
performed better than other trusts in the section of the outpatient survey that asked questions
about patients’ experience before their appointment.
When compared to the previous surveys that were carried out in 2009, there was limited
improvement in scores at STHFT although performance was still better and we achieved higher
scores than most other Trusts in the Yorkshire and Humber Region.
Priorities identified for improvement from these surveys will be taken forward through the
Outpatient Improvement Project and priorities in the Trust Quality Strategy.
The report makes recommendations for reviewing the further development of patient experience
priorities and survey activity at the Trust.

IMPLICATIONS2
AIM OF THE STHFT CORPORATE STRATEGY 2012-2017
1 Deliver the Best Clinical Outcomes
2 Provide Patient Centred Services
3 Employ Caring and Cared for Staff
4 Spend Public Money Wisely
5 Deliver Excellent Research, Education & Innovation
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RECOMMENDATIONS
The Board of Directors is asked to discuss and note the contents and recommendations of this report.
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Against the five aims of the STHFT Corporate Strategy 2012-2017
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Report on the latest National Outpatient and Inpatient Survey Results.
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Appendix B
3.3 Benchmarking of individual question scores against other Trusts where STHFT
scores were significantly different to other Trusts.
3.3.1 STHFT did better than other Trusts on the following questions in the outpatient survey;
Survey Question

Waiting time for first appointment appointment
Choice of appointment times
Appointment not changed to a later date
Doctor aware of medical history
Doctor listened to patient
Receiving answers to important questions from doctor
Confidence and trust in the doctor
Receiving answers to important questions from another professional
Confidence and trust in the professional
Staff not giving conflicting information
Doctors and staff asking patients what was important to them in
managing their condition or illness.
Patients feeling that they could better manage their condition or
illness as a result of the appointment
Information about medication side effects to watch out for
Told who to contact if worried after leaving hospital
The main reason for the outpatient appointment was dealt with to
the patients satisfaction
Treated with respect and dignity

STH
Performance
Score out of
100
88
84
93
93
91
87
92
88
94
93
73

Performance
score
threshold for
top 20% of
Trusts
87
77
93
91
91
87
92
88
92
93
71

67

67

59
70
90

57
70
88

95

95

3.3.2 STHFT’s score was lower than other Trusts on the following question in the outpatients
survey;
Question

Information on how to find out test results
Explanation of test results in a way that could be understood
Amount of information given about condition or treatment

STH
Performance
Score
77
66
87

Threshold for
lowest 20% of
Trusts
78
69
87

3.3.3 STHFT did better than other Trusts on the following questions in the inpatient survey;
Survey Question

Do you feel you got enough emotional support from hospital staff
during your stay?
Were you given enough privacy whilst being examined or treated?
After you used the call button, how long did it take before you got
help?
Did a member of staff tell you about the medication side effects to
watch for when you went home?

STH
Performance
Score out of
100

Performance
score
threshold for
top 20% of
Trusts

7.8

7.76

9.6
7.0

9.57
6.85

5.6

5.59
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3.3.4 STHFT’s score was lower than other Trusts on the following question in the inpatients
survey;
Question

Were copies of (discharge) letters written in a way you could
understand?

STH
Threshold for
Performance lowest 20% of
Score
Trusts
8.0

8.04
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