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Sheffield Teaching Hospitals Voluntary Services recruit, 
train and support volunteers across Sheffield Teaching 
Hospitals 
 

Annual Report 2016/2017  

 

It has been another successful and busy year for Voluntary Services.  

A new partnership was formed with Sheffield Hospitals Charity meaning that from October 

2016 it fully funds the service.  Sheffield Hospitals Charity has always supported the work 

of Volunteer Services, this funding ensures the support available for volunteers continues 

and grows. We would like to thank League of Friends for their generous support and 

kindness to Voluntary Services and look forward to working together in the future.  

Our year in numbers   

 445 Volunteers were recruited in total 

 

 264 of these  went through our new Assessment Centre process 

 

 252 volunteers attended Mandatory training sessions  

 

 111 nutrition volunteers trained to support people at mealtimes 

 

A copy of the full report will be available soon  
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Our Key Achievements 

The voluntary services achieved the delivery of our 2016/2017 priorities. This included;  

 Securing funding to continue to maintain and develop Voluntary Services. The 

service is now fully funded by Sheffield Hospitals Charity until April 2018 

 Celebrate the successes of the Helping in Hospital project and raising the profile of 

hospital volunteers. We will continue to do this in the next 12 months 

 Establishing a new ‘Clothing for patients’ scheme in the Northern General Hospital 

to ensure that all patients are offered suitable clothing to travel home in  

 Working with Mencap to ensure that we can offer supported suitable volunteering 

opportunities for people with learning disabilities 

 Continuing to establish the new volunteering database to support recruitment, 

monitoring and communication with volunteers 

 

Looking Forward  

We will continue to grow the service over the next 12 months and our priorities will be; 

1. Developing a Volunteer Strategy for the Trust 

2. Creating new volunteering opportunities 

3. Demonstrating the value and impact that volunteers make to patient experience 

within the Trust 

4. Ensuring our service is inclusive offering volunteering opportunities for all  

 

A Big Thank You! 

Voluntary Services couldn’t achieve all we do without you, the volunteers. So the team 

would like to say a big thank you for all the time you give week in and week out.  

Save the Date – Wednesday 7th June – 4pm - 7pm  

 

As part of our Volunteers week celebrations we will be hosting an 

afternoon tea at the Rutland Hotel to say thank you for all you do.  

Invites will be sent out soon.  
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Helping shape Voluntary Services for the future. 

We want to work with volunteers to create a Voluntary Service that 

gives volunteers, staff and patients the best experience of volunteering.  

New Volunteer Policy  

Every year we update our Volunteer Policy and procedures to make sure that what we are 

doing works best for the Trust and also for you the volunteers. We held two Information 

sessions on Wednesday 5th April to let volunteers know about these changes, ask them if 

these are the right things to do, and also for some ideas on how we make it work.  

 What did we discuss? Time commitment – now a minimum of 6 months not 12 

 Training for volunteers – all volunteers receive training and shadowing opportunities 

 Support and supervision – regular contact with your named volunteer co-ordinator 

 Volunteer Handbook  - all volunteers receive a handbook  

 Roles and responsibilities of the Voluntary Services Team  

 

 

 

What volunteers told us 

You want more contact with Voluntary Services Team and would like more opportunities to 

come together.  

Next Steps 

We will be working with volunteers to design training sessions for future volunteers. If you 

would like to help us please get in touch by 5th May 2017. Contact Carrie McKenzie, 

Voluntary Services Manager on 0114 271 5735 or email volunteer@sth.nhs.uk 

To help you understand what the changes mean for you we will be producing a briefing 

paper and also holding update sessions in the coming months. So watch this space! 
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Spotlight on a Volunteer  

Sylvia Smith – Volunteer at the Chemotherapy 

Day case Unit, Weston Park Hospital 

 

Tell us about your volunteer role? 

 

I volunteer on a Wednesday from 7.30am until 

11am in the Chemotherapy Day case Unit, Weston 

Park Hospital.  I serve refreshments to the patients 

including collecting sandwiches from the canteen and other snacks.  I spend time with the 

patients, chatting, supporting and comforting them whilst they have treatment. 

What do you enjoy about volunteering at Sheffield Teaching Hospitals? 

 

I spent 47 years in the health service before retiring and becoming a volunteer at STH.  I 

have been a volunteer for 5 years and I enjoy the interaction with the patients, chatting to 

them and comforting them if upset.  I like the person contact and it is something that 

makes it feel worthwhile. 

Is there anything you’d like to change? 

 

No.  The staff in the unit are really good and I feel part of the team.  I even get invites on 

the staff do’s! 

Any advice to someone thinking about volunteering?  

Volunteering is satisfying and you can give something back.  It is a little of your time but it 

makes a huge difference to the patients.  I feel much appreciated in my role. 

 

Future Volunteering Opportunity – Charity Hub Volunteer 

We are looking for volunteers who can help out at the new Sheffield Hospital Charity Hub 

to be based in Northern General. Volunteers will welcome patients, staff and visitors to find 

out more about the Charity, giving out information. The Hub will also offer a small range of 

items for sale, of which all profits will go to the Charity.  

If you are interested in this new role then please get in touch with the Volunteer Team by 

phone 0114 271 5735 or email us volunteer@sth.nhs.uk 
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Spotlight on the Clothing Project 

Fiona Fisher, Volunteer Coordinator introduces the Hospital Clothing Project. 

The Clothing Project originally started in February 2016. We became aware that hospital 
patients do not always have suitable clothing to wear during their stay, or to travel home in 
when they are discharged. The project aims to make sure that patients who are in need 
receive clothing that keeps them warm and comfortable. It currently only covers the 

Northern General Hospital site.  

The project aims to make sure that patients who are in need receive clothing that keeps 

them warm and comfortable. It currently covers the Northern General Hospital site.  

 

Publicity photograph, 2016 

The project has recently been reinvigorated, supported kindly with funding from the 
League of Friends Charity. This month, three fantastic new volunteers have joined the 
project. They have been very busy, sorting the huge pile of donated clothing that we have 

received in recent months, boxing and labelling items, and visiting wards to promote the 
project.  They have already replenished stocks of clothing on several wards and will be 

expanding their reach in the weeks and months to come. 

We are hoping to work with MENCAP to support volunteers with learning disabilities to get 

more involved with the project.  

Moving Forward 

If you are interested in helping with the Clothing Project, wish to donate some clothing, or 

need clothing for patients on your ward, please contact Fiona Fisher on 0114 2266705 or 

e-mail fiona.fisher@sth.nhs.uk 

 

mailto:fiona.fisher@sth.nhs.uk


Voluntary Services News 
 
 

 

 

 

 

Spotlight on Mariam Kousar – Clothing 
Project Volunteer 
 

I'm 17 years old and I am currently studying A 
Level Psychology, Law and Business.  
 
The reason I volunteer is because I enjoy 
spending my time helping others rather than sitting 
around doing nothing.  
 
Also, out of all the places I could volunteer, the 
NHS is the most respectable and prestigious by far therefore it was an amazing 
opportunity that I had to apply for. As well as this, I am hopefully going to apply to 
University in a year time and many Uni's value volunteer work therefore it benefits me in 
many ways to volunteer.  
  
My role is being a part of the Clothing Project team in Northern General Hospital. For this 
role, I sort clothes out that have been washed at the Dry Cleaning department and then 
deliver them to wards that are in need of fresh clothing for their patients. The purpose of 
this role is to help make sure all patients are in clean and suitable clothing, whether it is 
during their stay in the hospital or on their way home.  
 
I was interested in this role because I would be doing something that directly helps the 
patients as well as staff in the hospital. It helps the staff as we are providing them with 
clothing for their patients.  
 
This is my first volunteering experience. On the first day, I was slightly nervous however 
the main member of the team, Fiona, helped me get used to the environment and helped 
me get settled in. I enjoy volunteering because I know I'm helping someone and I'm 
making new friends along the way.  
  
I think volunteering does help build new skills such as increase confidence because you 
have to speak to new people and you have to work with people you aren't used to. I think it 
does help in the future because universities value volunteering work as well as businesses 
who may want to employ you.  
 
What advice would you give to others thinking about volunteering? 
 
I would say, don't be nervous and go for every opportunity you can. Everything is scary the 
first time you do it but then you get used to it and you'll be comfortable before you know it.  
 

I would recommend volunteering to people who want to do something with their time that 
benefits others as well as make you feel good about yourself for doing something 
beneficial for others in need.  
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News from Sheffield Hospitals Charity  

Helping patients feel even better… 

Patient care at the Royal Hallamshire Hospital’s newest ward has been given a huge 
boost, thanks to a £300, 000 donation made possible thanks to local people. 

 

The charity has funded furniture, artwork and other patient comforts designed to make the 
new private rooms at the Royal Hallamshire Hospital’s busy haematology department a 
‘home from home’ for the patients treated there. 

 

There has been a rapid rise in the number of people needing complex treatments for blood 
cancers prompting the need for an extra 17 private rooms to be built where patients can 
undergo difficult treatment in isolation to protect their weakened immune systems. The 
rooms also provide more privacy and peace. We met with patients, families, staff and 
support groups to design the rooms and choose features that they knew would enhance 
patient care. 

 

Large windows provide a much needed link to the outside world, bespoke artwork and 
mood lighting improves the feel of each room and extra-comfortable reclining chairs aid 
circulation and reduce bed sores. 

 

Built in storage helps to keep the rooms tidy, whilst personal fridges, safes and cupboards 
also allow patients to bring their own belongings, food and drink during treatment. Wi-Fi, 
televisions, games consoles and DVDs help to break the monotony of treatment for 
patients, as well as allowing them to stay in touch with family and friends. 

 

 

 

None of these fantastic additional features would have been possible without the support 
of local people like you who have helped to make patients undergoing life altering 
treatments feel even better. 
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Voluntary Services Update  

New Uniforms 

As you know from our last edition Voluntary Services are refreshing your uniform. Your 

new volunteer uniforms have arrived and are ready for collection.  

 

 

 

 

 

Volunteers based at Northern General can collect theirs from the Volunteers Office, 
Clocktower Building, Ground Floor, from Monday 24th April until Friday 28th April 2017 
between the hours of 9am and 4pm 

If you are based at the Royal Hallamshire, Jessop Maternity or Weston Park Hospitals you 
can collect from the Volunteers Office on B Floor, Royal Hallamshire Hospital 
from Tuesday 2nd May until Friday 5th May between 9am and 4pm. You will need to 
contact us before Friday 28th April so we can arrange for the uniform to be taken across. 

What do we do with our old uniforms? 

When you call to collect your new uniform you will need to return your old uniform as we 
have made provisions for this to be recycled. 

If you volunteer within an area that does not wear a uniform then this doesn’t apply.  

 

Voluntary Services Offices – We have moved again!  

We are no longer based at the bottom of the stairs in the Clocktower at Northern General. 
Our new offices are in the Clocktower but nearer the main reception (just ask at the 

reception desk and they will direct you).  

We also have an office on B floor in the Hallamshire Hospital. 

Opening times for both offices are 9 am until 4pm Monday to Friday 

If you do get a chance please do pop in and say hello.   


